
“Harbor House’s  
commitment to our  
mission remains  
steadfast. Assisting  
abuse victims in  
need and forging  
partnerships in  
prevention and  
education remain  
the focus of our  
work—no matter 
 what.” 

2008 Strengthened by 
Mission Focus, Support 
Dear Friends, 
     2008 was an exciting year, and as 
we write this, 2009 promises to be an 
important milestone in the history of 
Harbor House Domestic Abuse  
Programs. We are on the threshold of 
our 25th anniversary with deepening 
partnerships that will lead to improved 
prevention and early intervention  
efforts for domestic violence. 
     Harbor House’s commitment to our 
mission remains steadfast. Assisting 
abuse victims in need and forging  
partnerships in prevention and  
education remain the focus of our 
work—no matter what.  
     The future of Harbor House is 
linked to the future of our community.  
We are joined by our desire to build a 
better tomorrow as we strive to build a 
community with donors, volunteers 
and, of course, those we serve. 
     This report details our 2008  
accomplishments and developing  
partnerships. It is our statement of 
what leading a community-wide  
partnership means to us. You will read 
about our values in action and see how 
we measure success. 
     Our success in addressing domestic 
abuse directly relates to how successful 
we are as a community. If not appro-
priately identified and addressed,  
domestic violence will escalate and 
lead to more trauma and tragedy.  

     With our work to improve the  
understanding of the impact of  
domestic violence in our community 
comes a responsibility to build  
improved collaborations to  
combat this crime and more fully  
attend to the immediate safety  
concerns and longer-term needs of 
victims. Better collaborations will lead 
to better use of resources, safer  
outcomes for victims and their  
families, and a healthier community. 
     Changing the social norms that 
make violence against women  
acceptable is also a vital part of this 
work. This work must be done in  
partnership with well-meaning men, 
and we are happy to report that the 
Voices of Men group formed in 2007 
has progressed in its work. 
     During these times, continued  
funding of domestic violence programs 
is a necessary and wise investment to 
improve the lives of those suffering 
today, helping defray the larger costs 
of intimate partner violence to society. 
     It is clear that in the future, Harbor 
House remains committed to the  
mission and connection to the cause of 
ending domestic violence. We are 
working to prevent the spread of  
violence in the lives of families 
throughout our community through 
education, acceptance of diversity and 
services that provide help and healing  
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HARBOR HOUSE DOMESTIC ABUSE PROGRAMS 

in the lives of women and children affected by 
domestic violence.   
     Harbor House remains engaged and dedicated 
to being a vital partner in the community,  
bringing hope to lives with a renewed sense of 
peace. 
     Thank you: Your support and encouragement 
continues to inspire our work. 
 
In gratitude and peace, 
 
 

Karen Hertz-Sumnicht, Board President  
 

Beth Schnorr, Executive Director 



2008 TOP   
DONORS 

Non-Government 
Sources  

($10,000 or more) 

Thrivent Financial for Lutherans 

J.J. Keller Foundation, Inc. 

John & Sandra Nussbaum 

The WHEDA Foundation, Inc. 

Myra M. & Robert L. Vandehey 
Foundation* 

Schmidt Family G4 Fund 

Robert & Patricia Endries Family 
Foundation* 

O.C. & Pat Boldt Family Fund 

Oshkosh Truck Foundation 

Guardian Insurance 

Jane & Tad Shepard Family 
Foundation 

* Fund within the Community Foundation  
for the Fox Valley Region 

HARBOR HOUSE ANNUAL GIFT 
        Please check all that apply: 
Name:        ��� �  $30 ��� �  $50 ��� �  $100 ��� �  $250 ��� �  $500 ��� �  Other _____ 

Address:       Please designate my gift: ��� �  Where Needed     ��� �  Shelter Program 

         ��� �  Women’s Program    ��� �  Children’s Program    

E-mail Address:       ��� �  Please keep my name anonymous. 
Phone:        ��� �  Please send me your monthly in-kind needs list. 

Employer:       ��� �  Please call me regarding a gift of stock or real estate. 

Mail to: Harbor House, 720 W. Fifth St., Appleton, WI 54914   ��� �  Please send me information about making a bequest. 

or donate securely online at www.harborhouseonline.org  Does your employer match your gift?  ��� �  yes   ��� �  no  
 

2008 financial 
 overview “T O  ALL  W HO  HAVE  DONATED  TO  H ARBOR  H O USE :  THANK  

YOU !  YOUR  GENEROSI TY  ENSURES  THAT  ALL  W OMEN  AND  

CHI LDREN  HAVE  A  SAFE  PLACE  TO  STAY ,  SHOU LD  THEY   

NEED  I T . ”                                        — L I SA ,  3 5  

Harbor House  
Finances Hold Up  
in Down Economy 

     Thanks to its many support-
ers, Harbor House’s finances 
held firm, despite an economy 
on the downturn in 2008. 
     Total revenue for the year  

was $1,193,225. Expenses came 
in at $1,084,487. That left 
$108,738 in net income, which 
was divided and added to  
Harbor House’s Endowment 
Fund, as well as our Building 
Maintenance Fund. These two 
funds help us build long-term 
financial stability by saving for 
unforeseen building needs or 
tough economic times. 
     We thank the United Way 
Fox Cities and other United 
Way agencies and community 

united funds who generously 
support our programming each 
year. 
     We are grateful to those who 
gave through funds established 
with the Community Foundation 
for the Fox Valley Region,  
including the Women’s Fund for 
the Fox Valley Region. 
     We thank Outagamie County 
for its continued long-term  
commitment to our organization 
and ending domestic abuse in 
our community. 

����  
Clip and send 

2008 Revenue Sources 2008 Expense Breakdown 

Government Grants 
29% 

Corporate Grants 
2% 

Individual Contributions 
15% 

Foundation Grants 
24% 

Non-Government Grants 
3% 

Perpetrator Fees 
1% 

Fundraising Events 
13% 

United Way 
11% 

Investment Interest  1% Other 1% 

Women’s Program 
22% 

Children’s Program 
22% 

Shelter Program 
24% 

Community Education/ 
Volunteer Program 

14% 

DV Intervention 
Program 

5% 

Calumet County Outreach 
7% 

Administration  5% 

Total Revenue: 
$1,193,225 

Total Expense: 
$1,084,487 

 

Total In-Kind Donation Value: 
$196,084 



Striving to Meet the 
Needs of Diverse 
Groups of Victims 
     As part of its mission, Harbor 
House is committed to helping  
diverse families in need. This means 
taking the time to understand client 
needs across all races, ages, income 
levels and genders.  
     In 2008, we especially looked at 
the needs of traditionally marginal-
ized groups of women we serve: 

women of color, older battered 
women, women with disabilities and 
members of the LGBT  
community (see pages 6 and 8). 
     Although demographics play no 
significant role in the propensity of 
domestic violence—it affects people 
of all races, ages, sexual orientation 
and economic means—knowing our  

2008 client 
demographics “H ARBOR  H OUSE  HELPED  ME  LEARN  MO RE  

ABOUT  MYSELF  AND  KNOW  I  AM  NOT  ALONE .   

I  AM  A  STRONGER  PERS ON  AND  KNOW  I   

DESERVE  BETTER  I N  L I FE  AND  FOR  MY  FAMI LY . ”  

—X UAN ,  20  

2008 Client  
Demographics  

(by Gender) 

client base is important in program 
development. The following charts 

represent Harbor House’s client 
demographics in 2008. 

2008 Client Demographics (by Income) 

$0 - $6,999 
41% 

$7,000 - $14,999 
36% 

$15,000 - $24,999 
10% 

$25,000 - 
$49,999 

8% 

Unreported  2% 

$50,000 - $99,999  2.5% 

$100,000+  > 0.5% 

2008 Client Demographics (by Race) 

White/Non-Hispanic 
77% 

Hispanic 
11% 

Black/African American  
4% 

Asian  3% 

American Indian/Alaskan Native  2% Native Hawaiian/ Pacific Islander  >1% 

Multiracial  2% 

Unreported  1% 

0 - 12 
24% 

13 - 18 
16.5% 

19 - 29 
21% 

30 - 39 
27% 

40 - 54 
8% 

55 - 65  
 2% 

Unreported  >0.5% 

Adult 
Female 

58% 

Adult Male 
>1% 

Youth 
Female 

24% 

Youth Male 
17% 

2008 Client  
Demographics  

(by Age) 

66 - 88  1% 



intervention. Many of these calls 
are handled by our Crisis  
Advocate, who covers the peak 
call hours of 1 to 9 p.m. and is 
assisted by helpline  
volunteers and other staff  
advocates. Shedrene Logan took 
on the part-time Crisis Advocate 
position in 2008. 
     Overall shelter residents 
served (399) did not surpass the 
record posted in 2007, but our 
44-bed shelter continued to be in 
high demand—going over-
capacity 20% of the time.  
     The average length of stay 

per shelter resident also 
went up in 2008 to 33 
days, or three days 
longer per resident than 
in 2007.    
     Many factors can 
play a role in how long 
a resident stays in-
shelter. Often, women 
stay until they are sure 
the safety of their  
children and them-
selves will not be  
jeopardized by living in 
a less secure place.    
     Beyond the initial 
safety concerns, 
though, are the finan-
cial considerations. 
Sometimes, women do 
not have a job and may 
have limited education 
and/or job training. 
They have been the  

at-home caretakers of their  
children and have made no  
arrangements for outside day 
care. And when they do have 
jobs, those positions often do 
not offer adequate income for 
them to achieve self-sufficiency 
on a single salary.  
     Affordable housing also is 
crucial to moving women  
toward self-sufficiency, and 
boosting the chances that they 
will not return to their abusers.  
     In 2008, The Partnership 
Apartments, which are housed 
in a previously unused wing of 
Harbor House’s building, 
opened, offering help to those in 
need of housing. Administered 
by the Housing Partnership of 
the Fox Cities, these six apart-
ments are specifically for former 
victims of domestic abuse. 
Apartment residents work with 
Housing Partnership staff, while 
Harbor House staff continues to 
be a resource close-by for  
individuals still 
working through the 
after-effects of  
domestic abuse. 
Rent is based on 
income and they are 
meant as transitional 
housing for up to 
two years, until  
victims can find the 
means needed to 
move on to more 
permanent housing. 

shelter program 
overview 

YOUR GIFTS 
AT  WORK  

Creating a  
safe haven 

After staying three or more 
days in-shelter: 

100% of shelter residents  
developed a safety plan. 

88% are aware of more ways 
to plan for their personal 

safety. 

94% indicate they are more 
confident in their decision-

making. 

88% identified one self-
determined goal. 

86% reported progress in 
achieving self-identified goal. 

95% connected with at least 
one other community  

resource. 

Need Remains Strong 
for Shelter and Crisis 
Helpline Assistance 

     Harbor House’s core Shelter 
Program remained a resource for 
victims in crisis during 2008.  
     Our 24-hour Crisis  
Telephone Helpline logged  
record levels in 2008 with 
10,896 calls taken. That means  
there is an average of 30 callers 
 per day who require crisis  

“ I F  I T  W EREN ’ T  FOR  H ARBOR  H O USE  AND  BEI NG  ABLE  TO  

STAY  AT  THE  SHELTER  W ITH  MY  SON ,  I  PROBABLY  W OULDN ’ T  

BE  ALI VE  TODAY  AND  A  MOTHER  TO  MY  CHI LDR EN . ”                                          

                                                             —J J ,  4 0  

Crisis Helpline Calls Annually 

4,866 

6,685 

9,250 9,682 

10,896 

8,663 

12,543 12,618 
13,691 13,414 

Days of Care Annually 

148 

189 
200 

248 

214 205 207 

241 

185 

214 

Women and Children Served In-Shelter Annually 

��� �  women 
��� �  children 



’08 Children’s Program 
Emphasizes Family 
Advocacy, Education 

     Harbor House’s Children’s Pro-
gram continues to be focused on the 
idea that children are our greatest 
resource in ending the generational 
cycle of domestic abuse. Much of 
the work we did in 2008 centered 
around primary prevention—
reaching children with a message  
of anti-violence early, before they 
may ever be personally exposed to 
domestic abuse. 
     For example, a record number  
of students—11,687—throughout 
Outagamie and Calumet counties 
received prevention education in  
the classroom during 2008. This 
included those seeing the nationally 
acclaimed program, “Doin’ the 
Right Thing.” Over the course of 

several days in October 2008, 
1,315 fourth-, fifth- and sixth-
graders in 11 schools were  
engaged to learn  
about bullying 
and its effects. 
They witnessed 
behaviors  
reflecting epi-
sodes of real-life 
bullying and 
harassment in 
their schools and 
communities. 
They observed 
positive role 
modeling when 
the main charac-
ter decides to “do the right thing” 
by standing up to a bully.  
     We also addressed prevention 
education on a smaller scale with 
three Girls Circles groups. These 
groups engage at-risk girls to 
trust in our facilitator and share 
their experiences with other girls 
their age. An amazing 100% of 
the 33 girls participating said 

they enjoyed the Girls Circles, 
learned something about  

themselves and 
others, and 
wanted to join in 
again. 
     Our Children’s 
Advocate contin-
ued the “Choices” 
for young women 
between 12 and 
18 years old who 
are on probation 
and/or at-risk for 

being in trouble with the law. 
Choices is done in collaboration 
with Probation and Parole in 

Appleton and is 
held at the juvenile 
detention center 
four days per  
month in two-hour 
sessions each. Not  
surprisingly, 100% 
of the 48 girls  
involved in these 
groups said they 
had experienced 
domestic abuse at 
some point in their 
lives (either while 
growing up or in 

their own early teen dating  
relationships). 
     Our Children’s Advocate also 
co-facilitated groups at Harmony 
Café to help 79 LGBT youth 
understand domestic abuse and 
healthy relationships. 
     In 2008, 214 children stayed 
in-shelter, 308 took part in  
support groups and 405 received  
one-on-one counseling. Harbor 
House added a Family Advocate 
in late-2008 to begin to  
address the increasing 
caseloads  
involving  
children and 
complex family 
issues. Christy 
Coenen, our  
former Crisis 
Advocate, took 
on this role.  
     The Family  

“I thought the theatrical 
part of the play was 

spellbinding. I could just 
feel the sorrow for TJ as 

he was being bullied. 
Students… (had) the 

same emotions for him.  
I thought the play was  

an excellent model  
for kids.” 

SUE SMARZINSKI, 

KAUKAUNA TEACHER, 

 ON “DOIN’ THE RIGHT THING” 

children’s program 
overview “H ARBOR  H OUSE  HAS  H ELPED  ME  AFFI RM  MY  ACTI ONS  TO  

KEEP  MY  DAUGHTER  AN D  MYSELF  SAFE .  I T  I S  A  SAFE   

PLACE  W HERE  I ’ VE  BEEN  ABLE  TO  E XPRESS  MY  THOUGHTS  

AND  CONCER NS . ”                                   — J I LL ,  2 8  

YOUR GIFTS 
AT  WORK  
Giving children 

help and healing 
 

After meeting with Harbor 
House’s Children’s or Family 
Advocate two or more times: 

91% of both shelter resident 
and nonresident children  

developed a family safety plan. 

91% of mothers discussed  
a family safety plan with  

their children. 

91% of mothers said  
communication regarding abuse 
issues improved between them 

and their children. 

8,850 

6,646 

10,350 

12,024 

Children and Educators Receiving  
Prevention Education Annually 

��� �  group 
��� �  individual 

243 
264 280 

373 

203 

453 

220 

413 

308 

405 

Children Receiving Group and  
Individual Counseling Annually 

Advocate works primarily with 
families in-shelter, meeting one-on-
one with the children and their 
mothers to address the effects of 
domestic abuse on their individual 
family dynamics. 



women’s program 
overview 

YOUR GIFTS 
AT  WORK  

Offering women 
help and hope 

After attending at least two  
support groups:  

89% of women better  
understand the dynamics and 
effects of domestic violence 

and issues related to personal 
well-being. 

91% of women better  
understand the effects of  

domestic violence on their 
children/family. 

88% of women feel  
comfortable asking for help. 

88% of women feel less  
isolated by finding out who to 

call or where to get help. 

88% of women feel more  
confident in their decision-

making. 

91% of women indicate  
they can do more things on 

their own. 

91% of women say they have 
improved support to make 

changes in their lives. 

88% of women better  
understand the people, 

places and resources in the 
community that can help. 

“H ARBOR  H OUSE  SUPPORT  GROUPS  ARE  A  LO VI NG  L I FEL I NE  

W HERE  PEOPLE  UNDERSTAND  W HERE  YOU  HAVE  BEEN  AND  

W HERE  YOU  ARE  TRYI NG  TO  GO . ”                                          

                                                  — M AYA ,  2 9  

Sufficiency, Diversity 
Improvements Key for 
’08 Women’s Program 

     Harbor House’s Women’s Program 
is designed to help women first cope 
with the crisis of domestic abuse in 
their lives and then move on to setting 
goals and making choices that will lead 
to lives of self-sufficiency. 
     One of the most exciting Women’s 
Program additions in 2008 was the 
adoption of the Women Obtaining 
Work (WOW) program. WOW began 
in the fall of 2008, after Harbor House 
was among two agencies collaborating 
with Wisconsin Coalition Against Do-
mestic Violence to secure a substantial 
grant from the Allstate Foundation to 
address education and job training 
needs of domestic abuse victims.   

     Harbor House’s goal for the 
WOW program is to help women 
live lives that would allow them 
to be independent from their 
abusers by providing computer 
skills training, employment op-
portunities, life skills training 
and some on-the-job training.  
     The lead partners for WOW 
are EmployAbility, Goodwill 
Industries and Fox Valley  
Technical College. They are the 
agencies providing the skills 
training, while Harbor House’s 
Women’s Advocates work with 
the women to apply for the  
program, interview program 
candidates, offer support 
throughout the training program 
and follow up six months after 
participants complete WOW. 
Advocates say skills training like 
this is priceless, as women have 
a better chance at securing jobs 
with their newly acquired skills 
in hopes of being able to support 
their families independently.  
     Our Women’s Program also 
took steps to better serve non-

English-speaking 
women in 2008 by 
securing funding 
from the Commu-
nity Foundation for 
the Fox Valley  
Region to have  
videos produced and 
service brochures 
created in both 
Spanish and Hmong 
to help these groups 
learn about us.  

     Further, we strengthened 
partnerships with Deaf Unity to 
determine ways of reaching out 
to the deaf victims. We enhanced 
our ability to communicate with 
deaf victims by purchasing a 
videophone, which is now the 
preferred method of telephone 
communication among the deaf 
community, almost completely 
replacing the old TTY system. 
     The addition of the Family 
Advocate also positively impacts 
the Women’s Program (see page 
5 for details).  
     Harbor House began working 
in collaboration with ThedaCare, 
Affinity Health System, Reach 
Counseling, Sexual Assault  
Crisis Center-Fox Cities and 
Christine Ann Domestic Abuse 
Services to look at how we might 
provide safe, confidential  
forensic exams to victims of 
domestic abuse and sexual  
assault onsite at Harbor House. 
This idea is in its early stages, 
but the hope is to use currently 
unoccupied space at Harbor 
House that would be converted 
into clinical exam rooms.  
Victims in need could come to 
Harbor House, who would in 
turn call upon the expertise of 
local Sexual Assault Nurse  
Examiners to conduct the exams 
and work with the victim in pro-
viding the police with evidence 
necessary to make arrests. In a 
warmer, more confidential set-
ting, the belief is more victims 
would seek help after assaults. 

��� �  group 
��� �  individual 

353 

534 

298 

621 

332 

616 

310 

689 

306 

608 

Women Receiving Group and  
Individual Counseling Annually 



intervention program 
overview “W HEN  I  SPOKE  OF  THE  LAST  I NCI DENT  TO  OTH ERS ,  I T  DI DN ’ T  F ULLY  

RESONATE  W I TH  ME  HO W  HIS  BEHAVI OR  HAD  ESCALATED  TO  TRULY  

TERRI FY I NG .  T HI S  HAD  BECOME  MY  ‘ NO RMAL . ’  I  KNOW  BETTER  NOW  

ABOUT  POW ER  AND  CON TROL . ”       — K RI STY ,  3 4  

2008 Assessment Demographics (by Gender) 

Men 
80% 

Women 
20% 

Men 
80% 

2008 Perpetrator Demographics (by Age) 

20 - 29 
43% 

30 - 39 
28% 

40 - 49 
20% 

17 - 19 
4% 

50 - 59 
5% 

60 and older 
>0.5% 

2008 Perpetrator Demographics (by Income) 2008 Perp etrator Demographics (by Race) 

$0 - $6,999 
20% 

$7,000 - $14,999 
13% 

$15,000 - $24,999 
24% 

$25,000 - $49,999 
20% 

$50,000 - $99,000 
5% 

Unreported 
18% 

     Harbor House’s Domestic  
Violence Intervention Program  
continued its focus on working with men 
and women arrested for domestic violence 
in 2008.  
     One of the biggest changes for the 
program in 2008 was the addition of  
a Spanish-speaking men’s group.  
Harbor House collaborated with domestic 
abuse programs in Winnebago and Fond 
du Lac counties to begin the group in 
August. It is co-facilitated by 
Harbor House’s Michelle Ruhl-
Ortiz and Marcelo Garcia of Pro-
bation and Parole, both of whom 
speak fluent Spanish and English. 
     In October, Harbor House 
joined the other members of the 
county’s Domestic Violence  
Intervention Team to host five 
Russian delegates who came to 
discuss the topics of human  
trafficking and domestic violence.   
     In addition to several training 

sessions with members of Harbor House’s 
staff and an interactive training facilitated 
by Appleton Police Chief Dave Walsh 
and Assistant District Attorney Melinda 
Tempelis, the Russian delegates and other 
members of the Domestic Violence  
Intervention Team also attended a  
presentation by FBI Special Agent  
Amy Coleman and Dawn Jones of the 
Milwaukee Police Department.  

White/Non-Hispanic 
76% 

Hispanic 
11% 

Black/ 
African 

American 
8% 

American Indian 
>0.5% 

Unreported 
1% 

Hmong 
3% 

Multiracial >0.5% 

377 

302 

365 
338 

288 

Assessments Completed Annually 

’08 Highlighted by New 
Group for Spanish-Speaking 
Men, Russian Women’s Visit 



calumet county outreach 

community education 
overview “H ARBOR  H OUSE  HAS  H ELPED  ME  GET  ON  MY  F EET  AFTER  A  

VERY  DI FF I CULT  T I ME  I N  MY  L I FE .  C OMI NG  HE RE  GAVE  ME   

DI RECTI ON  AND  CO URAGE  TO  SEE  A  POSI TI VE  FUTURE . ”  

                                                — L EON E ,  5 5  

overview 
     Harbor House marked the 10-
year anniversary of its Calumet 
County Outreach Office in Chilton 
in February 2008 with an open 
house and program honoring two  
Calumet County domestic homicide 
victims, Phoebe Hendricks Dusham 
and Charlotte Kestell. Dusham, of 
the Stockbridge-Munsee Tribe, was 
stabbed to death in 1839 by her  
husband, while Kestell was stabbed 
to death by her boyfriend in their 
New Holstein home in 2006. These 
senseless deaths remind us why 
accessibility of services for rural 
women is so important. 
     Throughout 2008, Harbor House  

     Community education and outreach  
contacts reached an all-time high in 2008, 
with 530 speaking engagements and 64 
trainings conducted. 
     The Faith Committee began the year with 
a clergy in-service to assist professional and 
lay ministers, rabbis and other clergy in 
recognizing the warning signs of domestic 
abuse in couples preparing for marriage and 
in other pastoral encounters. The event Feb-
ruary event was well-attended, but a major 
snowstorm kept some registrants from at-
tending. A second in-service was then held 
in October as part of Domestic Violence 
Awareness Month. In all, 110 clergy  
participated in these two training activities. 
     A concentrated effort to focus on  
domestic abuse in the workplace began in 
2008, with Goodwill Industries the first 
partner in training. All team leaders took 

part in training on recognizing and  
responding to domestic abuse among their 
staff. Further plans were made for staff-level 
trainings on the topic. 
     Harbor House’s Cut It Out initiative  
continued into its second year of training 
hairstylists and other salon professionals on 
the signs of domestic abuse and how to 
safely refer clients to Harbor House. There 
were 150 salon professionals trained in 2008 
and numerous salons participated in the  
fundraising component of the program,  
raising an amazing $5,000 collectively. 
     A committee was formed to begin  
looking at how Harbor House might meet 
the needs of people from the lesbian, gay, 
bisexual and transgender communities who 
may be facing domestic abuse in their  
relationships. Nationally, domestic violence 
occurs at the same rate in lesbian and gay 

relationships as it does in heterosexual relationships, yet 
there are fewer resources available in the LGBT community 
to address domestic abuse.  
     The Voices of Men group, which grew from a collabora-
tion among Harbor House, Christine Ann, Reach Counseling 
and the Sexual Assault Crisis Center-Fox Cities, developed 
a mission statement in 2008. The  mission of the group is: 
Fox Valley men dedicated to preventing abuse of girls and 
women through education, role-modeling and mentoring of 
boys and men. Voices of Men members spent the year  
getting more education and training as allies of the four 
collaborative agencies. They are planning a community 
event for January 2010 to encourage more involvement.  

served more Calumet County resi-
dents. Across all services, 228 non-
duplicated Calumet County clients 
received help in ’08, an 18% increase 
over the total number of Calumet 
County clients served in 2007. Details 
include: 
��  34% increase in number of  
Calumet County women and  
children staying in-shelter 
� �  13% increase in number of days 
in shelter care 
��  21% increase in number of 
women and 42% increase in number  
of children receiving one-on-one  
counseling 
� �  71% increase in number of  

children attending support groups 
� �  13% increase in number of 
women and 33% increase in number of 
children receiving legal advocacy 
� �  61% increase in number of  
speaking engagements given to com-
munity groups 
     Domestic Violence Awareness 
Month was recognized in October 
2008 by hosting an awareness-building 
event called “Walk a Night in Her 
Shoes” at the courthouse in Chilton. 
     Also in October, Harbor House 
brought the large-scale theatrical per-
formance, “Doin’ the Right Thing,” to 
students at Brillion and Chilton  
elementary schools. (See page 5 for 

information about the play.) The link 
between bullying and domestic  
violence is well-documented. Both 
schoolyard bullies and domestic 
violence perpetrators use  
intimidation tactics, verbal abuse 
and sometimes physical force to 
control their victims.  
     Harbor House continued its Girls 
Circle support group this school year 
at Brillion Middle School. In  
collaboration with the BMS  
guidance counselor, our Calumet 
County Rural Outreach Advocate 
conducted two Girls Circle groups 
for seventh- and eighth-graders. In 
all, 17 girls took part.  

2008 Community Education 
Contacts Reach All-Time High  

10-Year Milestone Marked in’08 



volunteer program 
overview “ I T  I S  NI CE  TO  HAVE  A  SUPPORTIVE  VOLUNTEER  THAT  YOU  

KNOW  I S  THERE  OUT  OF  GOODNESS  OF  HEART ,  A  PERSON  

W HO  W ANTS  TO  BE  THERE  TO  ASSI ST  PEOPLE  IN  SEEI NG  A  

MORE  POSI T I VE  OUTLOOK . ”       — L U CI A ,  4 8  

YOUR GIFTS 
AT  WORK  

Coming together 
for change 

After volunteering at least  
two months: 

94% of volunteers better  
understand the effects of  
domestic violence on the  

personal well-being of victims. 

92% of volunteers better  
understand the effects of  
domestic violence on the  

overall well-being of children  
and families. 

92% of volunteers better  
understand the effects of  

domestic violence on the quality 
of life in the community. 

86% of volunteers better  
understand how to help victims. 

2008 HARBOR HOUSE BOARD OF DIRECTORS 
Karen Hertz-Sumnicht, Chair Gary Donaldson, Treasurer Connie Rank-Smith, Secretary Mary Flannery, Past Chair 
Avenue Art & Co.   Thrivent Financial for Lutherans Jewelers Mutual Insurance  McClone Insurance Group  

Beth Schnorr, Executive Director Shannon Kennedy  Rev. Kathy Gloff   Julie Haack 
Harbor House    Healing Life Therapies  Ebenezer United Church of Christ Appleton Coated  
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ThedaCare   Kimberly-Clark   ThedaCare   McCarty Law 

Ray McElligott   Donna Swanson   Kimberly Loos   Ryan Thompson   
Retired    Appleton    Affinity Health System  Silton, Seifert, Carlson 

Volunteer Coordinator Works to  
Enhance Volunteer Training in ’08 

     2008 brought with it  
transition in Harbor House’s 
Volunteer Program.  
     In April, Andrea Clark  
assumed the position of  
Volunteer Coordinator.   
     “The volunteers here at  
Harbor House are amazing,” 
Andrea said.  
     “They are passionate about 
the cause, and they are the oil 
that keeps us running strong. It is 
humbling and an honor to work 
with such a dedicated group of 
volunteers.”   
     As one of her first  
assignments, Andrea restructured 
the volunteer training in 2008.  
It is now a six-hour process (split 
over two days) for all adult  

volunteers and three hours for 
teen volunteers.  
     Trainings are offered several 
times throughout the year and 
consist of domestic violence 
“basics;” exercises to help show 
why a woman stays in an abusive 
relationship, why she leaves and 
why she may go back; and  
information about the effects of 
domestic abuse on children.   
     Such training means  
volunteers become better 
equipped to handle a variety of 
positions, including answering 
the crisis helpline, co-facilitating 
support groups, sorting  
donations, providing support 
group child care and other duties 
as they arise.  

2008 Volunteer  
Award Honorees 

 
Sara Wexler 

Volunteer of the Year 

Hattie and Ian Bertschausen  
and Maria Peeples 

Teen Volunteers of the Year 

Cathy Manthey, Les Gunter  
and Rodney Deering 

Honored Adult Volunteers 

St. Joe’s Food Pantry 
Outstanding Network Resource  

     Volunteers also serve on committees 
or our board of directors, helping us to 
plan and strategize on how Harbor 
House can best meet the needs of our 
clients. Committees meet once per 
month, generally for an hour. Some 
committees require work beyond 
monthly meeting attendance, but  
generally not more than an average of 
five hours per month. 
     Some newer opportunities include 
assisting residents with learning how to 
use the transit system, “Camp Harbor 
House” (organized activities during the 
day for kids living in-shelter) and  
painting murals in the art room and 
playroom for the children to enjoy.   
     Fill out a volunteer application online 
to express your interests or call Andrea 
at (920) 955-9113 for more information. 
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Koepke, Marjorie 
Koller, Christopher & Kristin 
Kolosso Toyota - Scion 
Kolosso, B. J. & J. N. 
Dr. John & Marlene Konsek Fund 
Koran, Cindy M 
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Meyer, Gail A. 
Meyer, Paul & Kate 
Michael John's Salon  LLC 
Michels Corporation 
Mickelson, Robert & Judy 
Milde, Michael W. Vickie L. 
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Nelson, G.C. & M. J. 
Nelson, Kim A. 
Nettekoven, Laura K. 
Neuroscience Group of Northeast Wisconsin 
New Holstein Community Chest 
New Holstein Kiwanis Club 
Nickel, Allen & Jamie 
Nielsen-Gibson, M. E. 
Nikolay, Patricia 
NNEDV Assistance Fund 
North Star Asset Management, Inc. 
Northeastern Wisconsin Oncology 
Nussbaum, John & Sandra 
Nussbaum, Mary H. & James G. 
Obry, Marvin 
Outagamie County Deputy Sheriff's Assoc. 
O'Connor, Marian A. 
Ogilvie, Douglas & Myrtle 
Ohman, Jeffrey D. & Jeri A. 
O'Leary, Sharon K. & Judson G. 
Olson, Christopher & Stacy 
Olson, David D. & Jennifer T. 
Olson, Eldrid A. 
Olson, Mabel 
Olson, Marleen G. 
On the Rise Bakeries of Neenah 
Oneida Tribe of Indians of Wisconsin 
Oppelt, Jeffrey M. & Judy L. 
Oral Maxillofacial Surgery - Fox Cities 
Oshkosh Area United Way 
Oshkosh Truck Foundation, Inc. 
Oswald, Thomas & Patricia 
Oudenhoven, Mary L. 
Our Saviour's Lutheran Church 
Outagamie County 
Pabst, James & Ann 
Page, Margaret G. 
Paltzer-Holstein, Ltd. 
Pamenter, Jessica A. & Andrew L. 
Pargaonkar, Saroj & Vijay 
Paschen, David & Dana 
Pathfinders 
Patterson, Jean 
Paul, Keith & Judith 
Pawlak, Kenneth 
Pawlak, Kevin E. & Linda M. 
Payne & Dolan Inc. 
PDI Financial Group 
Pechiney Plastic Packaging, Inc. 
Pechman, F. J. 
Peck, David & Karen 
Peeters, Chris & Lois Grignon 
Peeters, Kim M. Schroeder 
Pellegrini, Michael C. & Lisa E. 
Pendleton, Sheryl & Jon 
Penkala, Ann & Stephen 
Peot, Lois 
Pepsi-Cola General Bottlers, Inc. 
Perreault, William & Marvia 
Perry, Scott & Barbara 
Peters, Tami & John 
Petznick, Marian A. 
Pfile, Steven A. & Sarah J. 
Pfundtner, Mary Ann 
Pheifer Photography LLC 
Phillips, Anthony & Patricia 
Pierce, James & Kristine 
Pierre, David & Lisa 

Pitney Bowes Employee Giving Program 
Plamann, Tracy 
Platt, William L. 
Plexus Corp Charitable Foundation Inc. 
Poggemann, Drew & Kellie 
Popke, Judith Greiczek & Paul 
Porter, Michael & Cynthia 
Potts, Tracey L. 
Povolny, Joyce & Mojmir 
Powell, Denise & Terry 
Pratt, Angela D. 
Presbytery of Winnebago 
Prince of Peace - WELCA 
Principal Life Insurance Co. 
Pritzl, Amy M. 
Prospera Credit Union Charity Team 
Prudential Foundation Matching Gifts 
Pulido, Robert A. 
Putzer, Gerard C. & Diane L. 
Quality Mail Marketing 
Quinney Elementary School 
Radtke, Joan G. 
Radtke, William & Connie 
Raj, Radhika 
Randerson, Brian D. 
Rank Smith, Connie L. 
Rathsack, Regina J. 
Rechner, Mark & Theresa 
Reimer, James E. & Christine K. 
Reinhold, Thomas J. and Cynthia A. 
Reinl, Thomas J. & Nancy J. 
Reiser, Paul & Cheri Bricco 
Renaissance School of Arts 
Renaud, Edwin & Mary J. 
Renew Fuel Stations 
Rentmeester, Matthew G. & Melissa R. 
Rezabek, Dale H. & Margit 
Rieckmann, Devin J. 
Riehl, Kari E. 
Rivera, Madeline & Hector Bezares 
Rivera, Rev. Mara & Carlos 
Roberts, Jeanne & Jerald 
Rockhiull, Ann 
Rodman, Michael & Debra 
Roe, Phillip & Ellen 
Roehrborn, Milford & Susan 
Rogaczewski, Barbara D. 
Bessie R. Rogers RevocableTrust 
Rohloff, Janet C. 
Romenesko, Jeffrey & Tina 
Rosebush, Marjorie Johnson 
Rossi, Maryann 
Rossmeissl, Joseph & Ellen 
Rotary Club of Appleton 
Roundy's Foundation, Inc. 
RPG Services, Inc. 
Rudolph, Barbara B. 
Rugland, Walter & Amelia 
Ruhl-Ortiz, Michelle L. 
Rusch, Kent & Kathryn 
Rusell, Julie 
Russell, Heidi & Scott 
Ryan, John T. & Stacy A. 
Ryan, Matthew & Megan 
Sager, Kenneth R. 
Sales & Marketing Communications 
Salfai, Maxine J. 
Sallee, Diana R. & Richard B. 
Doug & Carla Salmon Foundation 
Salon Aura 
Salon Central, Inc. 
Salon Di Amici, Inc. 
Samsa, Donald & Beverly 
Edward & Carol Sanders Family Fund 
SAP Matching Gift Program 
Sarnecki, Judith 
Sassy Scissors 
Charles & Martha Sauter Family Fund 
Schaber, D. & Penny Bernard-Schaber 
Schaefer, Nancy C. 
Schanhofer, Scott M. 
Scheck Mechanical Wisconsin Co. 
Scheid, Ronald & Frena 
Schenian, Marilyn & Jeffrey Cherney, M.D. 
Schiek, Laura A. 
Schimmelpfenning, Robert & Jennifer 
Schimmers, Mr. & Mrs. David 
Schimmers, Todd D. & Heather L. 
Schinabeck, Thomas & Patricia 
Schirmacher, Katherine 
Schley, Darrin & Kathy 
Schmalz, Kenneth & Linda 
Schmidli, Nanette L. 
Schmidt Family G4 Fund 
Schmidt, John & Julie Schaller-Schmidt 
Schmidt, Kay 
Schmidt, Tom & Mary 
William & Barbara Schmidt Family Foundation 
Schmitz, Nancy & Lawrence 
Schmoll, Shelleen F. & Michael J. 
Schneider, Kory & Carrie A. 
Schnorr, Beth 
Schoedinger, George & Carol 
Schrader, Don 
Schrampfer, Karen & Martin 
Schroeder, Brenda N. 
Schroeder, Larry & Nancy 
Schroeder, Lynn M. 
Schultz, Janet E. 
Schulz, Christine 
Schwandt, Margo M. Brakke 
Schwartz, Tracy A. & Jennifer A. 
Sealey, Larry W. & Linda M. 
Searing, Rick & Susan 
SECURA Insurance Co. Charitable Fund 
Sedo, Ronald N. & Delores M. 
Seger, Patricia A 
Seifert Family Fund 
Seifert, Kathi P. 
Servais, Dr. Amy & Christopher Hiltgen 

Seton Catholic Middle School 
Shadick, Sharon A. 
Shands, Paul A. & Laura L. 
Shaw, Webb & Catherine 
Shear Madnezz 
Sheffler, Linda & John Thompson 
Shepard, D. C. & Jane 
Shepard, Jane & Donald 
Jane & Tad Shepard Family Fundation 
Shepard, William & Shannon Kennedy 
Sherwood Area Leo Club 
Shet, Aditee 
Shet, Kavita R. 
Shet, Ramakant & Aruna 
Shober, Arnold F. & Megan L. 
Shoberg, Pauls S. 
Shoemaker, Pat 
Sigman, John S. & June D. 
Sigman, Robert & Charlotte 
Simmons, Christine 
Simon, Jorge A. & Hsing-Yi Hsieh 
Skyline Comedy Cafe 
Slezak, Jim & Jean 
Slinger, Jesse & Angela 
Smith, Bruce G. & Pamela A. 
Smith, Randi L. 
Snyder, Gordon J. & Cheryl L. 
Socha, Jo A. 
Software Solutions 
Soland, Yvonne M. 
Sonsthagen, Sandra 
Sorensen, Philip D. & Paula R. 
Spaude, Barb 
St. Edward Religious Education 
St. Elizabeth Hospital Community Foundation, 
Inc. 
St. James United Methodist Church 
St. John's Thrift Store 
St. Mary Magdalene Catholic Faith Church 
St. Paul Congragation 
St. Peter’s United Church of Christ 
St. Pius X Congregation 
Stadler, Dennis & Kathryn 
Stage, Renee L. 
Stampp, Aurelia M. 
State of Wisconsin Dept. of Corrections 
State of Wisconsin Health & Family Services 
Staxx Bar & Grill LLC 
Stellmacher, Jon & Rebecca 
Stenz, Mark & Jane 
Stephenson, Clyde 
Stichart, Henry & Edith 
Stieber, Daniel & Hedy 
Stiles, Richard & Donna 
Stini, Kevin J. & Tammy L. 
Stoeger, Mark L 
Stojke, James & Patti 
Storma, Yelena 
Streubel, Adam L. & Lynn M. 
Streubel, Steven F. & Barbara A. 
Strohfeldt, Corene & Gregory 
Stromeyer, Barb 
Stuart, Craig & Jackie 
Suburban Electrical 
Sullivan, Mary E. & Gregory C. Steiner 
Sullivision, Inc. 
Summit Marketing Group, Inc. 
Sumnicht, Steven & Karen Hertz-Sumnicht 
Sunstrom, Robert & Eileen 
Swanson Jr., John & Suzanne 
Swanson, Donna & Bruce 
Swayne, Robert & Jean 
Sweere, Dennis J. & Renee D. 
Tachick, Deneen M. 
Tanglz, Inc. 
Tarr, Kevin & Jenny 
Tatlock, Andrea & Thomas 
Taubel, Suzanne 
Taylor, John R. & Susan L. 
TDS Maurer Enterprises, Inc. 
Tempelis, Jane M. 
Thanksgiving Trekkers 
Theater avantgarde 
Theda Care 
Thiel, Gary & Annette 
Thiel, Millaine 
Thoma, Shannon & Martin 
Thomas, William & Arden 
Thompson, Norman & Jean 
Thrivent Financial for Lutherans 
Thrivent Financial for Lutherans Foundation 
Tiedt, Cheryl L. 
Tiedt, Joyce H. 
Time Warner Cable 
Timm, Michelle & Scott 
Total Look Concept 
Tougas, Timothy & Pamela 
Toward Community Unity 
Trend Setters 
Trever, Richard H. & Elizabeth A. 
Troy, Judge Joseph & Kristine 
Turner, Wade & Maria 
U.S. Oil Co., Inc. 
Uitenbroek, Jane & Leo 
Ullmer, Kelly 
Ullrich, Peter & Cari 
Ulmen, Charles H. & Kelly A. 
Underhill Family Fund 
Underhill Robert & Elinor 
Underhill, Richard L. & Diane M. 
United Fund of Chilton, Inc. 
United Fund of Hortonville 
United Methodist Women's Society 
United Way of Greater Milwaukee, Inc. 
United Way of New London 
United Way of New York City 
University of Wisconsin - Oshkosh 
Uptown Cuts 
Uslabar, Steve 
Utschig Daughters LLC 

Utschig Family Limited Partnership 
Utschig, T. J. 
Vaclavik, David & Amy 
Valenti-Hein, Charles & Denise 
Valley Grinding Service & Supply, Inc. 
Valley Kids' Foundation, Inc. 
Van Asten, M. J. Therrian 
Van De Hei, Maria M. 
Van De Hey, Ronald & Janet 
Van Dinter, Donald & Roxanne 
Van Ess, Mary & Steven 
Van Fuss, Scott A. & Sara J. 
Van Gorp-Rettler, Barbara A. 
Van Grinsven, Ted J. & Kathleen M. 
Van Ryzin, Bruce D. & Patricia A. 
Van Sambeek, Chris P. & Renee 
Van Stippen, Joseph R. & Mary J. 
Van Straten, Alan & Carol 
Van Vreede, Donna & John 
Roger & Lynn Van Vreede Charitable Fund 
Vanasse, Jen M. 
Vande Hey, Brian R. & Chirsta A. 
Myra M. & Robert L. Vandehey Foundation 
Vanden Boogaard, Paul & Leslie 
Vanden Heuvel, Carole M. 
Vanden Heuvel, Gina S. & Matt J. 
Vanden Wyngaard, Kirk & Jennifer 
Vandenberg, Debra A. 
Vander Loop, Patricia Jo 
Vanhandel, John & Traycee England 
Vanschyndel, Joseph S. & Kathleen E. 
Vanselow, Thomas & Joan 
Vazquez, Veronica 
Matthew & Vicky Vechart Family Fund 
Verbrick, Susan K. & William J. 
Verhoeven, Sandra & James 
Vicariate IV Council 
Vicksta, David 
Voelsch, Patricia M. 
Voissem, Daniel C. & Margaret D. 
Volkman, Dale & Karen 
Vomastic, Steven L. & Monica L. 
Voss, Judy 
Voss, Keith & Janet 
Vosters, John S. & Debbie M. 
Waite, Michael & Julia 
Wallace, Brian & Catherine 
Wallace, William G. & Debra K. 
Wal-Mart Foundation 
Walsh, Cyril P. Christine A. 
Walsh, Margaret 
Walter, Kerrie A. & Edward E. 
Wanless, Christine 
Wara, Richard & Donna 
Warner, Angela M. & Brian D. 
Warren, Dorothy 
Washatka, Dawn 
Weber, James & Janet 
JG Weber, LLC 
Weber, Steven & Debra 
Weinberger Land, Timothy & Julie 
Weinberger-Burns, Michelle 
Welhouse, D.J. & K.M. 
Wells Fargo Home Mortgage 
Wendt, James W. & Julie A. 
Wendt, Lonnie L. & Jane E. 
Westbrook, Daniel & Connie 
Sara Wexler Band 
Whalen, Ann & Paul 
The WHEDA Foundation, Inc. 
Wigg-Ninhem, Rebecca 
Wilharms, Daniel W. & Lisa M. 
Wilhelm, Brian & Nancy 
Willems, David  & Mary 
Williams, Jill 
Williams, Linda J. 
Williams, Susan L 
Willison, Kim M. & Steven S. 
Wiltzius, Thomas & Elizabeth 
Wisconsin Energy Corp. Foundation, Inc. 
Wise, Joseph & Michelle 
Wisneski, Susan M. 
Witter, Thomas & Rebekah 
Wittmann, Jon & Beth 
Wiuman, Josh 
Woelfel, Paul M. & Wendy L. 
Woelfel, Susan L. & Robert J. 
Wojahn, Jill M. 
Woldt, Cheryl & Mark 
Wolf, Lonnie & Candace 
Women in Management 
Women's Fund for the Fox Valley Region, 
Inc. 
Wood, Barry M. & Chantel Lynne 
Worachek, Robert G. 
WOW Logistic Company 
Wrenches Automotive LLC 
Wuerger, Raymond & Patricia 
Wulterkens, Julie 
Wycoff, Timothy & Susan West 
Wydeven, Mary E. & Reg P. 
Wyngaard, Robert & Julian 
Xavier High School 
Xiong, Viani & Chong Yang 
Young, Mary Beth 
Zabel, A. M. 
Zagorski, Raymond & Mary May 
Zarter, Margaret M. 
Zaug's, Inc. 
Zdrazil, John & Rosemary 
Zeman, Ben Atherton 
Zeta Epsilon Chapter of Kappa Kappa 
Gamma 
Ziegler, Charles 
Zilavy, Mark & Donna 
Zimmer, Michael & Candace 
Zimmerman, Paula K. 
Zoltowicz, Cara B. 
Zych, R. & R. Holmes 



Harbor House Maintains Vision,  
Mission and Strategic Initiatives 
Our Vision 
To create a community committed to peace and  
equality through positive, innovative and holistic  
programming. 

Our Mission 
To lead a community-wide partnership in the  
prevention of domestic violence and abuse, and to 
offer safety and support to diverse families in crisis. 

HARBOR  
HOUSE 

Domestic Abuse 
Programs 

720 W. Fifth St. 

Appleton, WI 54914 

107 Southside Shopping Center 

Chilton, WI 53014 

Phone: (920) 832-1666 

Calumet County: (920) 849-7819 

Toll-Free: (800) 970-1171 

Fax: (920) 832-1622 

E-mail: hhdap@harborhousedap.org 

Website: www.harborhouseonline.org 

 

Annual Report Contributors 

Executive Director: Beth Schnorr 

Writing, Editing and Layout: Maria Turner 

Mailing: Ofilia Astorga and Andrea Clark 

Paper/Printing Coordination: Julie Haack 

 

Strategic Initiatives 
Succeed in Preventing Domestic Violence 
To prevent domestic violence, we need to work to engage the community toward social change by offering 
new programs and services that are aimed at altering violent and oppressive beliefs, attitudes, social norms 
and institutional structures. 
 
Meet the Needs of a More Diverse Population 
The Fox Valley region encompasses many subgroups, culturally and socio-economically, with varying  
physical and mental abilities, who comprise the total community. Harbor House will strive to understand 
these groups and develop programs and communications that are responsive to their needs. 
 
Maintain a Financially Secure Organization 
To prevent domestic violence, harbor House needs to be a financially secure organization capable of  
supporting its short- and long-term strategic programs. 
 
Increase Involvement and Diversity of Board and Committee Members 
Encouraging diverse volunteerism is critical to the success of Harbor House Domestic Abuse Programs.  
Recruitment of diverse board members, committee members and general support will increase the sphere of 
influence and support to help in maintaining a safe, functional and financially secure organization. 
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Special thanks to Appleton Coated for the donation of the paper on which this report is printed and  
to Action Printers for the significant discount on printing costs.  

Return Service Requested 


