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From Seed to Growing Program, Harbor House Nurtured for 25 Years 
Dear Friends, 
     Harbor House marked its 25th anniversary 
year during 2009, a milestone that brought 
forth some reflection on our past, but even 
more so, thoughts on where we want to go in 
the future. 
     The year brought with it many things, all of 
which are detailed in this report, but let us 
share just a few notable items here.  
     During 2009, we served a total of 1,456 
women, men and children in need of some 
sort of specialized domestic abuse service, 
whether a shelter stay, support group, one- 
on-one support, legal advocacy or  referral.  
If you look at the increasing need over our  
25-year history, we’ve seen growth in  
demand for services increase 425% between 
our first full year of operation and 2009. 
     We strive through our mission to take on 
the issue of domestic violence through a  
two-pronged approach: responding to victims 
in crisis and preventing abuse through  
education and engaging the community. 
     Our response to those in need is  
evidenced through our Shelter Program.  
We are dedicated to ensuring there is space 
for every victim in need. And with that  
philosophy practiced, we saw our days of 
care, crisis telephone calls and consecutive 
days over-capacity reach all-time highs during 
2009 (see page 4 for full details). 

     Yet, despite an extremely busy year  
for shelter services, our commitment for  
improving other programming did not wane.  
     Some of the more notable program  
enhancements included:  

· Women Obtaining Work initiative,  

a component of our Women’s Program 
that helps clients improve their chances 
for self-sufficiency (see page 6) 

· Healing Through Play project, a part of 

our Children’s Program, offering more 
opportunities to build positive childhood 
experiences (see page 5) 

· Serving traditionally marginalized  

populations as part of all programming 
(see page 3) 

     Prevention work, training and education 
continued to drive our efforts (see page 8). 
Some highlights in this vein included: 

· Prevention education in local K-12  

classrooms, reaching more than 8,000 
students and educators 

· Workplace trainings for health care  

professionals, human resource  
managers and salon professionals 

· Clergy workshop on responding to teen 

dating violence 

· Planning by Fox Valley Voices of Men to 

lay the groundwork for a intensive  
community kick-off in January 2010  

 

2009 Financial Overview  p. 2  

Program Updates  pp. 3 – 9  

Donor Recognition  pp. 10 – 11  

Vision, Mission, Initiatives  p. 12 

HARBOR HOUSE DOMESTIC ABUSE PROGRAMS 

Published June 2010 

     On a more somber note, we also mourned 
the loss in April 2009 of Kelly Wing Schmidt, 
the 14th woman in our service area since 
1990 to lose her life to domestic homicide. 
Kelly’s murder made it clear to us that we still 
have more to do as we look ahead into our 
future as an organization.  
     Our hope in the next 25 years is that we 
will put ourselves out of business because 
domestic abuse no longer exists in the Fox 
Valley. Such a vision is a tall order, but one 
we can achieve through ongoing collabora-
tions focusing on prevention and education.  
     We certainly can’t end this social ill on  
our own. We need the work of the many  
individuals and local businesses united in  
our cause—just as you have been throughout 
our first 25 years of operation. Thank you! 
     Who knew when the seed of this new  
domestic abuse program was planted 25 
years ago that we’d be nurtured to achieve 
such amazing growth to this point? It’s truly 
encouraging. Still, as we stand before you, 
strong as a maturing oak tree, we esteem to 
be the mighty redwood. With your continued 
care and cultivation, we will flourish! 
 

Karen Hertz-Sumnicht, Board Chairwoman  

Beth Schnorr, Executive Director 



2009 Financial Overview 

Matching Grants, Increased Individual Giving 
Help Turn the Tide From Projected Deficit 
     Midway through 2009,  
Harbor House faced the reality 
of difficult economic times. With 
record days over-capacity and 
crisis calls reaching an all-time 
high, the strain on resources 
was evident. Financial  
projections were forecasting  
a year-end deficit of as much as 
$50,000.  
     Responding quickly, mem-
bers of our Board of Directors, 
Finance Committee and staff 
looked at ways to cut expenses 
and researched additional  
opportunities for funding.  
     These strategies were 
quickly implemented, and over 
the course of the second half  
of the year, we began to pull 
ourselves out of the previously 
projected deficit.  

2009 TOP DONORS 
Non-Government Sources 

($10,000 or more) 
 

United Way Fox Cities 
�  

Thrivent Financial  
for Lutherans 

�   

J. J. Keller Foundation Ltd. 
�  

John & Sandra Nussbaum 
�   

Geoffrey T. Crowley  
Family Foundation 

�  

Myra M. & Robert L. Vandehey 
Foundation* 

�   

Basic Needs Giving  
Partnership*  

(funded by U.S. Oil & J. J. Keller) 
�  

Community Foundation  
for the Fox Valley Region* 

(Open House for Giving Hearts) 
�   

Women’s Fund for the  
Fox Valley Region 

�  

Doug & Carla Salmon  
Foundation 

�   

Bemis Company Foundation 
�  

Guardian 
�   

Oshkosh Truck Foundation 
�  

Robert & Patricia Endries  
Family Foundation* 

�  

Anonymous 
�   

* Fund within the Community Foundation 

for the Fox Valley Region 

     Key to this success was our 
ability to rely on longtime  
funders to help us add  
matching grant incentives to 
encourage donors to maximize 
their gifts.  
     A $25,000 matching  
grant from the J. J. Keller 
Foundation helped us unveil in 
June our first-ever major gifts  
initiative, the Generations of 
Hope Donor Circle. Forty-four 
individuals and businesses 
stepped forward to become 
members of the Circle, with 
gifts totaling nearly $140,000. 
     In the fall, a $10,000  
matching grant from the Doug 
and Carla Salmon Foundation 
encouraged individuals to give 
in response to our annual  
appeal. This incentive helped  

HARBOR HOUSE ANNUAL GIFT 
Name:                  ��� �  $30 ��� �  $50 ��� �  $100 ��� �  $250 ��� �  $500 ��� �  Other _____ 
Address:        Generations of Hope Donor Circle   
        ��� �  Haven ($1,000 - $2,499)  ��� �  Help ($2,500 - $4,999)  

E-mail Address:        ��� �  Hope ($5,000+)   ��� �  Next Generation ($5,000+ for three years)  
Phone:        Please designate my gift: ��� �  Where Needed     ��� �  Shelter Program  
Employer:         ��� �  Women’s Program    ��� �  Children’s Program  
        ��� �  Please keep my name anonymous.     
Mail to: Harbor House, 720 W. Fifth St., Appleton, WI 54914   ��� �  Please send me your monthly in-kind needs list.  
or donate securely online at www.harborhouseonline.org  ��� �  Please call me regarding a gift of stock or real es tate.  
        ��� �  Please send me information about making a bequest.  

         

����  
Clip and send 

us garner nearly $40,000 in the final 
months of the year.      
     These matching grants spurred  
giving by individuals and businesses 
alike. Coupled with ongoing support 
from our top donors (see box at left),  
we ended the year strong, allowing us 

to plan for our future with long-term 
investment/endowment funds. These 
funds help us build financial stability 
by saving for building repairs, poor 
economic conditions and other  
unforeseen needs as they arise.  
     Meanwhile, in-kind donations 
reached $162,057, helping to offset 
expenses for items we may otherwise 
have had to purchase ourselves. 
     We extend our sincerest thanks to 
all who supported us in 2009! 

2009 Revenue Sources 2009 Expense Breakdown 

Government Grants 
28% 

Non-Government 
Grants 
23% 

Individual  
Contributions 

27% 

Investment Interest/ 
Other 2% 

Fundraising 
Events 

7% 

United Way 
11% 

Perpetrator Fees  
2% 

Total Revenue: $1,211,264 

Women’s Program 
23% 

Children’s Program 
23% 

Shelter Program 
24% 

Community Education/ 
Volunteer Program 

13% 

DV Intervention 
Program 

6% 

Calumet County  
Outreach 

6% 

Administration and  
Fundraising 

 5% 

Total Expenses: $1,038,885 Total In-Kind: $162,057 

Please check all that apply: 



     Core to Harbor House’s 
beliefs is our interest in  
adequately serving all groups 
of people.  
     Domestic abuse is an  
extension of ages-old  
oppression. Perpetrators 
exert power and control  
tactics just as various groups 
throughout history have used 
them to force others into 
shame and submission.  
     That’s why we believe it’s 
important to take extra steps 
to serve traditionally margin-
alized groups—people from 
differing races, cultures,  
sexual orientations and  
varying physical abilities. 
     During 2009, we under-
took several initiatives to 
improve our services. 
      One measure involved 
strengthening our relations 
with Deaf Unity, a group 

YOUR GIFTS AT WORK 
Harbor House sets annual  
outcomes to determine whether  
we are meeting client needs.  
The following are the levels of 
achievement for each 2009  
outcome we were striving to attain: 

100% of shelter residents  
developed a safety plan. 

90% of shelter residents indicated 
they felt more confident in their 
own decision-making. 

94% of shelter residents said they 
knew more about community  
resources after receiving services. 

100% of eligible shelter residents 
were accepted into shelter. 

90% of women reported feeling 
less fearful/more secure after 
meeting with a Women’s Advocate. 

90% of clients indicated an  
increased understanding of how 
domestic abuse affects their lives. 

90% of clients said they had  
better coping skills after meeting 
with an advocate. 

94% of clients reported having an 
improved sense of self-worth after 
receiving services. 

92% of clients indicated they were 
more self-sufficient after receiving 
services. 

97% of clients reported they had 
improved support to make changes 
in their lives as a result of receiving 
services. 

90% of children reported they felt 
less fearful after meeting with an 
advocate two or more times. 

90% of children demonstrated  
better coping skills after meeting 
with advocates at least two times. 

91% of mothers reported  
enhanced communication with  
their children. 

99% of attendees at community 
presentations/trainings indicated an 
increased knowledge of the effects 
of domestic violence. 

94% of attendees at community 
presentations/trainings reported an 
increased ability to respond to  
victims of intimate crimes. 

92% of middle and high school 
students receiving prevention  
education were able to state four 
warning signs of an unhealthy  
relationship after a presentation. 

96% of middle and high school 
students taking part in classroom 
prevention education reported a  
willingness to approach a friend 
they thought needed help with an  
unhealthy relationship. 

Violence’s Institute of Leader-
ship for People of Color held in 
Appleton last summer. Tony 
Porter was the keynote 
speaker, focusing on his “Call 
to Men,” asking men—
especially men of color—to get 
involved in ending violence 
against women and girls. 
     Outreach to the LGBT  
community continued not only 
through a special Harbor 
House committee, but also 
through work our Children’s 
Advocate did in co-facilitating 
youth groups at Harmony Café.      
     In 2010, we intend to further 
efforts toward inclusiveness. 
We completed an accessibility 
assessment and will work to 
ensure our building meets the 
needs of people of all abilities. 
We also hope to create more 
committees to address the 
needs of diverse populations. 

2009 Client Demographics 

Harbor House Committed to Inclusiveness 

serving the deaf community, including 
those who’ve been abused. Harbor 
House staff took part in specialized 
training sessions, facilitated by Deaf 
Unity advocates, in order to better  
understand the needs of deaf victims of 
domestic abuse.  
     The videophone we purchased with 
grant funds in late-2008  began to be 
used more widely by deaf clients in ’09. 
We also invited a part-time advocate 
employed by Deaf Unity to share office 
space and see clients at Harbor House. 
     Two staff members took part in the 
Wisconsin Coalition Against Domestic 

$7,000 – $14,999 
26% 

$7,000 – $14,999 
26% 

$0 – $6,999 
52% 

2009 Client  
Demographics  
(by Income) 

Unreported 
2% 

$50,000 – $99,999 
2% 

$25,000 – $49,999 
7% 

$15,000 – $24,999 
10% 

$100,000+ 
1% 

2009 Client  
Demographics  
(by Race) 

Hispanic 
7% 

White/Non-Hispanic 
74% 

African American / 
Black 

7% 

Unreported 
3% 

Multiracial 
4% Native Hawaiian/ Pacific Islander 

                        0.5% 
Native American / Alaskan Native 

1.5% 

Asian 
3% 

Adult Female 
59% 

Adult Male 
1% 

Youth Female 
25% 

Youth Male 
15% 

2009 Client  
Demographics  

(by Gender) 

2009 Client  
Demographics  

(by Age) 

13 – 18 
16% 

0 – 12 
39% 

19 – 29 
14% 

30 – 39 
15% 

40 – 54 
12% 

Unreported 
1.5% 

66 – 78 
0.5% 

55 – 65 
2% 



     Harbor House achieved our 
ongoing goal of providing safe, 
emergency shelter to every  
victim in need during 2009, 
even though we were  
challenged by record days of 
care and the longest stretch 
ever of days over-capacity.  
     Harbor House sheltered  
191 women, one man and 210 
children during 2009, posting 
the most-ever annual days of 
care provided at 16,127. This 
bumped our average length of 
stay up to 40 days, a 15%  
increase from the previous year.  
     We also endured the longest 
stretch of consecutive days over 
our 44-bed capacity, operating 
every single day between  
May 23 and Sept. 27 at or over-
capacity. Two days in August 
posted an all-time single-day 
shelter census high of 67  
residents. By year-end, we had 
operated at or over-capacity  
47% of the days in 2009. 
     We answered a record  
number of crisis telephone calls 
through our 24-hour helpline 
with 12,216 crisis calls flooding 
in, an 11% increase from the 
number taken in 2008. Advo-
cates and volunteers responded 
to an average of 34 crisis calls 
per day during 2009. 
     One question that came up 
often during 2009 was, “How 
has the poor economy affected 
the incidents of domestic abuse  

in the Fox Valley?” Although 
there’s no doubt in our minds 
that the continued economic 
slump contributed to our record 
shelter stays because it took 
much longer for women to find 
jobs and affordable housing, we 
know job loss or added financial 
stress does not cause domestic 
abuse.  
     Generally, when abuse 
occurs after the 
loss of a job or 
when a couple 
loses their 
home to fore-
closure or any 
other financial 
stressor, it is 
not completely 
new to the  
relationship. 
Perhaps there 
was verbal 

Shelter Program 

2009 Brings Record Days of Care, Crisis Calls 

2005 2006 2007 2008 2009 

Women 
Children 

200 

248 

214 
205 207 

241 

185 

214 

191 
210 

Women and Children Served In-Shelter 

2005 2009 2008 2007 2006 

12,543 12,618 
13,691 13,414 

16,127 

Annual Days of Care 

6,685 

2005 2009 2008 2007 2006 

Annual Crisis Telephone Calls 

9,250 9,682 
10,896 

12,216 

LENA’S STORY 
     “Lena*,” a 35-year-old Appleton 
woman, stayed in-shelter at Harbor 
House for several months during 
2009 after her sister-in-law  
suggested she move to escape her 
physically abusive partner. He not 
only beat her daily, but also was 
engaged in drugs and gang activity.  
 
     Lena brought four daughters and 
two granddaughters with her. As an 
African American woman in a pri-
marily white community, Lena was 
fearful at first, but began to grow 
personally and saw positive changes 
in her children during their stay.  
 
     Lena enrolled in the Women 
Obtaining Work (WOW) initiative 
and received some on-the-job train-
ing through a collaboration Harbor 
House has with Goodwill Industries.  
 
     As advocates continued one-on-
one meetings with her, they noticed 
behaviors consistent with a serious 
mental health issue. They referred 
her to a therapist, who diagnosed 
Lena with a personality disorder, a 
not-too-uncommon occurrence for 
individuals enduring the type of long-
term trauma Lena had experienced.  
 
     Lena continued healing and 
eventually found an affordable home 
large enough for her family. She 
wrote the following about her  
experience at Harbor House: 
 
     “I was scared, very scared, when 
I first came here. I didn’t know  
anybody,  and I’m black. Most of the 
people here are white, so I didn’t 
know what to think. I started off just 
afraid and angry. 

     Ms. Carla came into the room to 
do my intake, talk with me and just 
made me feel welcome, no matter 
what my color was. 

     Harbor House has been such  
a blessing. Everything about us has 
changed—everything. 

     I know now that I have a choice 
in relationships—and I control me.  
I deserve better than what I was 
getting. I’m better than that, I  
deserve better, and I will get better! 
Thank God for this place. 

     I see a whole lot of changes in 
my girls. They know they don’t have 
to always put their fists up and it’s 
OK to let their guards down a little.  
I hope they stay in school and get 
what they need to be successful. 

     My dreams for the future are to 
go to school to get my degree in 
drug counseling. I would like to buy 
a home, put my girls through college 
and just live right—without being 
afraid.” 

*Names and minor details from this story and 
others in this report have been changed to 
help protect the identities of those involved. 

abuse before the stressors  
began and then it escalates to 
physical abuse, but somehow, in 
some form, the abuse likely  
already existed. Life stressors 
may create an escalation of 
abuse within a relationship,  
but they are not the cause.  
Domestic abuse is, after all, a 
repeated pattern of tactics used 
to control another individual over 
a period of time.  



Welcome Bags for children  
coming into shelter.  
     To help kids feel more  
comfortable and less intimated 
by their new surroundings at  
Harbor House, each receives a 
book bag containing a night light, 
children’s book, small stuffed 
animal, blanket, small handheld 
game (cards, word games or 
activity pads), pen and journal. 
Various groups throughout the 
year helped provide items  
specifically for the Welcome 
Bags, which have created a  
positive addition to each child’s 
Harbor House experience. 
     And while these additions 
were made to the programming, 
the continued focus on serving 
children in crisis remained 
strong. Advocates worked with 
397 children in one-on-one  

sessions and 310 
children in  

support groups. Having 
our Family Advocate in 
place for all of 2009 (she 
became full-time in late-
2008) made a difference 
in our crisis response, 
which enabled our  
Children’s Advocate to 
work more closely with 
school personnel at the 
schools children  
attended. Harbor House 
recognizes that children 
victimized by domestic 

abuse need as much intervention 
and help coping with what they 
endured as their mothers do. 
     While advocates responded to 
children in crisis within Harbor 
House, our Prevention Education 
Coordinator was in the schools, 
spreading our message of safety, 
anti-violence/anti-bullying and 
education about dating violence. 
More than 8,500 students and 
educators took part in prevention 
education sessions during 2009. 
     With funding from the 
Women’s Fund, Vandehey Foun-
dation, Chilton Area Community 
Foundation and the Endries 
Family Foundation, large-scale 
drama performances of “All 
Starz” were brought into several 
elementary schools in Outagamie 
and Calumet counties. Children 
in first through third grades 
learned about bully prevention 
and positive peer relationships. 

ETHAN’S STORY 
     In April 2009, a police officer 
brought a woman and her two  
children to Harbor House after they 
had escaped an abusive home in 
Kaukauna. 

     Shortly after getting the family 
settled into shelter, it became clear 
to Harbor House staff there were 
many layers of trauma this family 
had endured. The older of the two 
children, 10-year-old “Ethan*,” was 
angry at everyone and had severe 
mental health and behavioral issues. 
His 3-year-old sister, “Bianca,” had 
been sexually abused at home. 

     Both the Children’s and Family 
advocates teamed together to  
provide daily contact with Ethan’s 
school because he was acting out 
toward other students and school 
staff. He was only a fourth-grader, 
but he already had been suspended, 
and struggled daily interacting with 
other students and participating in 
school activities. He also had been 
admitted for mental health  
observation a couple of times. 

     The advocates helped the mother 
cope with the enormous needs of 
her two children. Advocates helped 
Bianca find an outlet to talk and 
express her feelings about her own 
abuse. They helped mom deal with 
her son’s emotions, suggesting safe 
spaces for family time, time-outs and  
opportunities for positive reinforce-
ment. They also focused on helping 
Ethan feel safe and helping him 
express and deal with his emotions. 
They worked with school officials to 
help them understand Ethan. 

     By the time the family left shelter 
in June 2009, Ethan, Bianca and 
their mother were doing better. 

     Then in October 2009, the 
mother contacted the advocates 
because Ethan had been injured 
when his dad became physically 
abusive during court-ordered  
visitation. The father was arrested. 

     Today, advocates continue to go 
to court with Ethan to help him deal 
with the aftermath of the abuse he’s 
endured. It has been especially 
difficult for Ethan as he struggles 
with having to face his father and 
testify against him in court. 

     Despite all, Ethan and his mother 
have begun to heal. They have told 
advocates that being able to open 
up and talk about the abuse has 
helped everyone cope.  

     Ethan’s advocates have seen an 
improvement in how he deals with 
anger, and he says he doesn’t feel 
as alone or afraid as he did before. 

 
*Names and minor details from this story and 
others in this report have been changed to 
help protect the identities of those involved. 

     Children staying at  
Harbor House during 2009 
took part in activities  
designed to help them 
heal.  
     Summer programming 
featured a “Healing 
Through Play” focus in 
which advocates planned 
and carried out more  
organized play and art  
activities for the children  
to do to ensure they build 
positive childhood  
experiences. One of the greatest 
disappointments for children 
growing up in homes where  
domestic abuse exists is that 
they are required to take on adult 
issues when they simply should 
be enjoying childhood.  
     The Family Advocate, in  
coordination with the Children’s 
Advocate and Prevention  
Education Coordinator, adopted 
a summer camp approach for 
children’s group sessions,  
offering themed weeks and  
activities to allow kids a chance 
just to be kids again and to  
connect to and trust adults.  
With the help of interns and  
volunteers, this enhancement to 
the Children’s Program was a 
true highlight of 2009. 
     Another enrichment to the 
Children’s Program in 2009 was 
the implementation of 

Children’s Program 

Restoring Childhood, Prevention Focuses of ’09 

8,850 

2005 2009 2008 2007 2006 

Children and Educators Receiving  
Prevention Education Annually 

6,646 

10,350 

12,024 

8,595 280 

2005 2009 2008 2007 2006 

Children Receiving Group and  
One-on-One Support Annually 

373 

203 

453 

220 

413 

308 

405 

310 

397 

Group 
Individual 



The col-
laboration 
affords  
Harbor 
House  
clients the 
opportunity 
to work 
directly 
with Casa 
Clare’s 
AODA 
counselors 

and Casa Clare’s clients can meet 
with Harbor House’s domestic 
abuse advocates. Because there  
is a lot of crossover between 
women who’ve been victimized by 
domestic abuse and those who 
abuse substances, this collabora-
tion has thus far been a beneficial 
partnership for both agencies. 
     During 2009, Harbor House also 
helped 25 women take part in the 
job training or education available to 
them through our Women Obtaining 
Work (WOW) program. Made possi-
ble through funding from the Allstate 
Foundation, the Women’s Fund for 
the Fox Valley Region and the Myra 
M. and Robert L. Vandehey  
Foundation, WOW strives to  
remove common barriers that 
sometimes keep domestic abuse 
victims from obtaining and/or  
keeping jobs. Not only do lack of job 
skills training and education keep 
many women from obtaining work, 
but also difficulty 
in paying for child 
care, availability 
of reliable  
transportation 
and any number 
of other barriers 
can keep women 
from working.  
Partnering with 
Fox Valley 

     The incredible demands on 
Harbor House’s Shelter  
Program (see page 4), created 
a domino of busy circumstances 
in the Women’s Program.  
     Women’s advocates saw a 
record 719 women in one-on-
one sessions, for an 11%  
increase between 2008 and 
2009. They also facilitated  
support groups in which 324 
different women attended 
throughout the year. Legal  
advocacy was sought by 466 
women. 
     Despite the high numbers of 
women seeking support, the 
Women’s Program was able to 
implement a new Healthy  
Relationships course.  
The initiative has a strong  
prevention component in that it 
gives women a chance to really 
examine their perceptions and 
values when it comes to  
relationships. COTS, the  
Housing Partnership of the Fox 
Cities and the Salvation Army’s 
Transitional Living Program  
sent clients to attend these 
workshop-like sessions. 
     Another new partnership 
formed near the end of 2009 
with Casa Clare, a Appleton-
based treatment program, to 
assist women with alcohol and 
drug abuse issues.  

Women’s Program 

Multiple Collaborations Bring Hope to Clients 

RENE’S STORY 
     “Rene*,” a 50-year-old woman 
from Little Chute, came to Harbor 
House after her husband’s verbal 
and emotional abuse escalated to 
the point of physical abuse, resulting 
in her falling into deep depression.  
 
     Rene was referred to Harbor 
House after her release from a  
mental health facility. 
 
     Rene quickly found work at a  
nursing home and became stronger. 
She resumed the process in getting 
a divorce, but he continued to call 
and berate her, even blaming her for 
his own physical health problems.  
 
     Rene was doing well and then 
lost her job. She asked to be en-
rolled in Harbor House’s Women 
Obtaining Work (WOW) initiative to 
work on job skills. Through WOW, 
Rene worked on computer training 
to enhance her marketability,  
received support for updating her 
resume and gained confidence in 
her ability to get another job. 
 
     Rene’s self-esteem grew during 
her weeks at Harbor House. She 
applied for and received an apart-
ment through the Rapid Re-Entry  
Program, a collaboration between 
Harbor House and the Fox Cities 
Housing Coalition. She also took a 
job as a certified nursing assistant 
working with disabled children— 
a position she was very excited 
about. And she plans to get further 
job skills training. 
 
     Since moving to her apartment, 
Rene is no longer caught in the 
cycle of abuse with her ex-husband. 
 
     Rene has expressed feeling 
happy and supported through her 
work with Harbor House Women’s 
Advocates. She continues with her 
computer training and also benefited 
from an assertiveness class offered 
at Fox Valley Technical College in 
conjunction with Harbor House. She 
is no longer depressed, is employed 
and living on her own, and has her 
daughter and grandchild in her life.  
 
     When leaving, Rene wrote: 
 
     “When I first arrived here, I had 
such a hole in my heart. But during 
my stay, I found emotional support 
and groups, and all the wonderful 
staff and my advocates. They were 
always there to pick me up when I 
fell.  
 
     Now I am stronger and have 
dealt with a lot of anger.  
 
     Everyone here will always be in 
my heart and prayers.”  
 
*Names and minor details from this story and 
others in this report have been changed to 
help protect the identities of those involved. 

2005 2009 2008 2007 2006 

Women Receiving Group and  
One-on-One Support Annually 

Group 
Individual 

298 

621 

332 

616 

310 

689 

306 

608 

324 

719 

Technical College, Goodwill  
Industries, EmployAbility and the 
YMCA, Harbor House advocates 
have been able to help clients 
build their resumes by creating 
work and education experiences. 
     Another successful collabora-
tion in 2009 was Harbor House’s 
involvement with the Wisconsin 
Coalition Against Domestic  
Violence and its Immigrant  
Project. Attorneys knowledgeable 
in immigration law help women file 
abused spouse petitions and/or 
apply for temporary citizenship by 
securing a U-Visa. The U-Visa is 
available to immigrant women who 
have been victims of violent crime.   
     Protecting the rights of crime 
victims and supporting victims in 
court are key pieces to the legal 
advocacy Harbor House provides 
through its Women’s Program.  
We help plan and carry out the 
Outagamie County Crime Victims’ 
Rights Ceremony annually in April, 
but the hands-on work of actually 
going to court with victims and 
their families is an even larger 
portion of what we do. For  
example, our Legal Advocate  
maintained an ongoing presence 
and support during Kelly Wing 
Schmidt’s homicide case from the 
time of Kelly’s death to the convic-
tion of her estranged husband on 
first-degree murder charges and 
through the sentencing.  



     The Domestic Violence Interven-
tion Program continued its work in 
completing assessments, monitoring 
individual offenders and working with 
criminal justice agencies to ensure 
domestic abuse perpetrators are held 
accountable for their actions.  
     During 2009, a new computer  
program was developed to better track 
offender accountability and follow-up. 
This program will assist with individual 
case management, as well as advo-
cacy for the victims. Implementation 
began in 2010. 
     The first Spanish-Speaking Men’s 
Group wrapped up in 2009 and a second  
session got under way. It is a collaboration 
among Harbor House, Christine Ann in Oshkosh 
and St. Agnes in Fond du Lac County.  
     The Victim Impact Panel continues to be an 
important part of the Intervention Program.  
Victims of domestic abuse come to the men’s 
group during the 24-week Batterer’s Education 
session to share their stories. Surveys com-
pleted by the men show this seems to send a 
clear message that what they did hurts others.  

Domestic Violence Intervention Program 

Offender Accountability at Center of Program 
CONNIE’S STORY 

     In the fall of 2009, a 62-year-old 
Hortonville woman called police 
while her husband attacked her. 

     “Connie*” had dialed 911 and 
when Hortonville police responded, 
they arrested her husband, “Bill.” 

     When an arrest is made, Harbor 
House has an agreement with police 
departments across our service area 
for an officer to call to give us an 
overview of the case. We then call 
the victim and offer services. When 
an advocate reached out to Connie, 
she accepted the extended hand 
and asked to talk with our Legal 
Advocate about her options.  

     A sweet, petite woman, Connie 
was so surprised that her husband’s 
abuse had escalated to such a  
horrendous physical level. Over their 
30-year marriage, he had been  
verbally and physically abusive, but 
she felt this time was far worse than 
ever before. Our advocate helped 
Connie file a temporary restraining 
order and later, helped her convince 
the judge to grant a four-year  
injunction. 

     Meanwhile, in Bill’s own court 
appearance on charges of domestic 
battery, disorderly conduct, resisting 
arrest and criminal damage to  
property, he was ordered to get an 
assessment and recommendations 
by Harbor House’s Domestic  
Violence Intervention Program  
Coordinators. DVIP coordinators 
meet with perpetrators and  
determine the best course of action 
for their circumstances.  

     Often, assessments reveal that a 
perpetrator would benefit by working 
with trained facilitators during an 
intensive 24-week Batterer’s Educa-
tion Program..  

     Using the Duluth Model for  
batterer’s education, these  
facilitators lead the perpetrators 
through the group sessions.  
Among the goals of the group are 
getting the perpetrators to take  
accountability for their actions and 
giving them some techniques to help 
them make non-abusive choices in 
their lives. 

     Research from studying the  
Duluth Model since its inception in 
the early ’80s shows women are 
safer while men are enrolled in  
batterer’s education groups.  

     In Connie’s case, this has  
been true. With her divorce from  
Bill pending, she is finally living in 
peace, away from all the hurt she 
endured for more than half of her 
adult life. 

*Names and minor details from this story and 
others in this report have been changed to 
help protect the identities of those involved. 
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2005 2009 2008 2007 2006 

Perpetrator Assessments Completed Annually 
365 

338 

288 
310 

Male 
81% 

Female 
19% 

2009 Assessment 
Demographics 
(by Gender) 

2009 Perpetrator 
Demographics 
(by Race) 

2009 Perpetrator 
Demographics 

(by Income) 

2009 Perpetrator 
Demographics 

(by Age) 

African American/ 
Black 

9% 

White/Non-Hispanic 
76% 

30 – 39 
35% 

20 – 29 
41% 

Asian 
5% 

Hispanic 
6% 

Multiracial 
1.5% 

Native American 
2% 

Unknown 
0.5% 

50 – 99 
5% 

40 – 49 
15% 

17 – 19 
2% 60+ 

2% 

$7,000 – $14,999 
11% 

$0 – $6,999 
25% 

Unreported 
11% 

$50,000 – $99,999 
4% 

$25,000 – $49,999 
22% 

$15,000 – $24,999 
25% 

$100,000+ 
2% 



     Harbor House’s Community 
Education and Outreach coordi-
nator took part in 348 speaking 
engagements and 72 training 
sessions during 2009. Many of 
these contacts strengthened our 
ongoing clergy and health care 
initiatives.  
     Through efforts to reach  
members of the clergy, we were 
able to train more than 50 pastors 
from Christian Evangelical 
Churches in the Fox Cities in 
March 2009.  
     The Faith Committee met 
monthly to talk about outreach  
to local churches and pastors,  
as well as to plan the second  
in an ongoing series of clergy 
workshops.  
     This time, the three-hour  
seminar targeted youth pastors 
and focused on teen dating  
violence and how youth pastors 
can respond if a teen in their  
parish comes to them for help. 
Sixty youth pastors took part in 
the workshop, which was held on 
Oct. 8 as part of Domestic  
Violence Awareness Month. 

     Young 
healthcare pro-
fessionals con-
tinued to receive 
domestic abuse 
training with 200 
University of 
Wisconsin-
Oshkosh nursing 
students being 
trained through-
out the two semesters in 2009. 
Resident doctors at UW-Health 
Fox Valley also participated in six 
trainings throughout the year. 
These new nurses and doctors 
agreed to screen all women for 
domestic abuse in their health 
care settings. 
     In collaboration with Fox  
Valley Technical College’s Police 
Academy and the Appleton  
Police Department, Harbor 
House facilitated multiple training 
sessions for officers-to-be. The 
trainings included how to  
respond to a DV scene, victim 
sensitivity, perpetrator tactics and 
manipulations used on police, 
and available resources. 

     Finally, a community plunge 
led by ThedaCare’s Community 
Health Action Team spurred a 
flurry of activity among members 
of Fox Valley Voices of Men.  
The group, which grew from a 
collaboration among Harbor 
House, Christine Ann, Sexual 
Assault Crisis Center and Reach 
Counseling, began planning for a 
community kick-off in January 
2010. The group’s mission is to 
engage men in the work of pre-
venting violence against women 
and girls. Their plans included 
activities as part of a four-month 
intensive focus on domestic 
abuse, including training for youth 
coaches and within workplaces. 

Community Education and Outreach 

Clergy, Voices of Men Lead Outreach Efforts 

Calumet County Rural Outreach 

New Advocate, Education Highlight 2009 

MARY’S STORY 
     “Mary*,” a 72-year-old Hilbert 
woman, was brought to Harbor 
House by a Calumet County  
Sheriff’s Deputy after a concerned 
friend called the police after Mary 
confided in her about her husband’s 
years of escalating abuse. 
 
     Though she was frail and shak-
ing, Mary told advocates how she 
had endured lifelong abuse at the 
hands of her husband.  
 
     Not only did a serious physical 
disability require that Mary rely on 
her husband for her daily care, but 
also he was a well-known individual 
in their small town. Mary feared no 
one would believe her if she had 
come forward sooner, or the justice 
system might side with her husband, 
due to his stature within their  
community. 
 
     In the few short days Mary was at 
Harbor House, advocates worked 
with her to help her understand the 
abuse she had suffered. But even 
though she desperately needed our 
services, Mary’s physical needs 
were far greater.  
 
     Advocates worked quickly to 
assist Mary in finding an alternate 
home because it became  
immediately apparent that she could 
not care for herself—especially not 
in a shelter environment. Other  
shelter residents did step in to help 
the advocates assist Mary with her 
day-to-day routine when it came to 
meals and finding her way around 
Harbor House. 
 
     Advocates contacted Calumet 
County Human Services to see if 
they could assist in finding Mary  
a place to live that was more condu-
cive to her needs. She needed direct 
care, from trained professionals, 
while still maintaining her safety. 
 
     Human Services helped Mary 
transition into a nursing home. 
There, she was able to get the  
medical care she needed. Harbor 
House’s Calumet County Advocate 
worked with nursing home staff to 
ensure Mary would be safe. They 
developed a plan to protect Mary 
from her husband. 
 
     When Mary left Harbor House to 
go into the nursing home, she had 
already started to regain some confi-
dence and a sense of security. She 
expressed her gratitude for services.  
 
     Harbor House’s Calumet County 
Advocate has checked in with Mary 
at the nursing home a few times 
since she’s been there. She appears 
to be happy and continues to thank 
us for our assistance. 
 
*Names and minor details from this story and 
others in this report have been changed to 
help protect the identities of those involved. 

     Harbor House Calumet 
County Outreach Office in  
Chilton continued to serve a 
steady stream of clients 
throughout 2009. Most service 
areas held from the previous 
year’s numbers, with shelter 
stays seeing a slight increase  
between 2008 and 2009. 
     Several exciting community 
education and outreach efforts 
took place, one of which dove-
tailed on the Fox Valley Voices 
of Men group’s efforts.  
     Men in Calumet County took  

part in July and December in 
video screenings of “Breaking 
Out of the Man Box.” The video 
focused on how men can 
change behaviors that help end 
violence against women and 
girls. These screenings opened 
dialogue and ideas. 
     Students at Brillion, Chilton 
and Hilbert elementary schools 
received prevention education 
as part of  the “All Starz”  
performances in April. The play 
focused on ways to offset   
bullying and how children can  

create positive peer relationships 
at school. 
     During Domestic Violence 
Awareness Month in October, 
Harbor House hosted a candle-
light vigil and display of The 
Clothesline Project in Chilton to 
remember victims of domestic 
abuse. Ebenezer United Church 
of Christ partnered in the event. 
     Dawn Butler came on board in 
2009 as the new Calumet County 
Rural Advocate and has been 
meeting with churches, service 
groups and local schools. 



     In a year when the demands 
on Harbor House’s services 
rose to record levels in many 
areas, Harbor House volunteers 
also rose to meet those  
challenges. 
     Volunteers from all walks of 
life and of all ages put in 13,639 
hours during 2009. That number 
marks a new record for annual 
volunteer service hours given to 
Harbor House, topping the  
previous record set in 2007 with 
a 10% increase. 
     Breaking it down, the num-
ber of volunteer hours logged 
equals the number of hours six-
and-a-half full-time employees 
would put in during a year, for 
an overall estimated value of 
more than $205,000.  
     Thrivent Financial for  
Lutherans, in particular, contin-
ues to be a strong business 
volunteer partner. Employees 
serve on various committees 
and on our board of directors, 
but they also host holiday par-
ties for children, cook meals for 
our families and do various work 
group projects. To say our  
volunteers do a lot for us would 
be a true understatement! 
     And as these volunteers 
brought their time and talents to 
the table, they also brought 
many diverse backgrounds. 
During 2009, diversity among  

our volunteers rose 6.5%. With 
a strategic initiative of serving 
diverse populations, it is crucial 
to have diverse volunteers.  
     Harbor House also  
provided volunteer internship 
opportunities to 12 students 
during 2009. Interns come to us 
through collaborations with  
several schools, including  
Lawrence University, Fox Valley 
Technical College, University of 
Wisconsin campuses (Oshkosh, 
Green Bay and Fox Valley). 
     Most interns are enrolled in 
Human Service or Social Work 
degree programs and work with 
Harbor House advocates to get 
hands-on experience in provid-
ing domestic abuse services. 
     Some interns are not  
pursuing work in a social  
service field, but rather, want to  

Volunteer Program 

2009 Marks Year of Record Volunteerism 
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DEBRA ZIMMER 
2009 Volunteer of the Year 

     
     Debra Zimmer volunteers at  
Harbor House every Tuesday  
morning, making her one of a small 
but extremely valuable group of 
weekly volunteers.  
 
     Debra is among a handful of 
great volunteers who go to St. Joe’s 
Food Pantry to pick up canned 
goods and other food staples that 
are used to stock the shelves of our 
kitchen pantry weekly. Shelter  
residents who don’t have the means 
to purchase their own food while  
staying at Harbor House are  
welcome to any of the items Debra 
and the other volunteers bring back.  
 
     When the pantry shelves are 
stocked, Debra turns her attention  
to decorating areas of the shelter. 
She rotates donated artwork and 
home accessories throughout the 
building to keep it looking fresh and 
welcoming for all who stay, work or 
volunteer at Harbor House. 
 
     Debra is a dedicated and loyal 
volunteer. She has given more than 
360 hours of service to Harbor 
House over the past four years.  
 
     Staff members unanimously  
selected Debra to receive the 2009 
Volunteer of the Year Award  
because of her steadfast  
commitment to serving the women 
and children who use our services. 
 
’09 Volunteer Award Honorees 

Debra Zimmer 
Volunteer of the Year 

Derek Shlepr and Brandon Smits 
Teen Volunteers of the Year 

Karen Hertz-Sumnicht 
Outstanding Board Member 

Ellipse Fitness 
Outstanding Business Partner 

Wolfy the Therapy Dog  
(and handler Barb Wildhagen) 

“Friends With Fur” Award 

pursue positions in office  
environments, such as those  
pursuing Medical Office Assistant 
certifications through FVTC. 
These interns help with  
receptionist duties (answering 
non-crisis telephone calls and 
greeting guests), as well as office 
tasks such as data entry, filing 
and other office duties as they 
arise. Their assistance is helpful 
and appreciated by all staff. 
     Our Volunteer Program not 
only helps us in areas where we 
need extra helping hands, but it 
also works to educate all volun-
teers about domestic abuse. As 
these individuals go back to their 
full-time jobs or secure their first 
jobs after interning, we know they 
have learned things about do-
mestic abuse that will continue to 
help us in our prevention efforts. 
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Jahnke, Todd & Amy 
Jakubek, David 
Jakubek, Jerry & Janet 
Jakusz, Melissa & Nathan 
Jansen, Carol 
Janson, Jeffrey 
Janssen, Clifford & Patricia 
January, LaTricia 
Jasiak, Beth 
Jefferson Elementary - YMCA 
Jenkins, Nancy 
Jensen DL, Joan 
Jensen, Jeffrey & Rachel 
Jepson, Dale & Debra 
JMP Fitness LLC 
Johnson, Roger & Carol 
Johnson, Shelly 
Johnston Elementary School 
Jones, Dawn 
Jordan, Amanda 
Jordan, Bill & Dorian 
JP Morgan Chase  & Co. 
JP Morgan Chase Foundation 
Kacer, Jodie 
Kaczor, Darlene & Randy 
Kaminski, Heather & Robert 
Kann, Jeffrey & Terry Trickle 
Karls, Janet & Paul 
Karrels, Amy & Robert 
KASA Eliminators 
Katapult, LLC 
Kaufman, Barbara 
Kehl, Yvonne & Michael Chambers 
J. J. Keller & Associates, Inc. 
Keller, Charles 
Kelly, Barbara & William 
Kelly, Erin 
Kelly, Peter & Katherine 
Kempen, Jamie 
Kern, Andrew & Patty 
Kicherer, Jason & Gayla 

Please Note: This list includes those who donated m onetary gifts directly to Harbor House in 2009. It does not include 
gifts made through another entity (United Way, for example), nor does it include in-kind donors due to  space constraints. 
We apologize to anyone not acknowledged. Please cal l Maria at (920) 955-9119 to report an error. 

2009 Generations of 
Hope Donor Circle 

Harbor House announced its new 
Generations of Hope Donor Circle 

in June 2009 with the help of a 
$25,000 matching grant by the  
J. J. Keller Foundation. Special 
thanks to the following inaugural 

members of our giving circle: 

Haven ($1,000 to $2,499) 
Anonymous (3) 

Appleton Alliance Church 

O.C. & Pat Boldt 

Community First Credit Union 

Craig & Rebecca Dunphey 

Ruth Elmer 

Leota B. Ester Family Fund* 

Gloria J. Haen Memorial Fund 

Don & Betty Jabas Fund* 

James & Mary Kabicinski 
Charitable Fund* 

Keller Inc. 

Koskinen Family Fund* 

Editha & David Krueger 

Dr. Abdul & Nasreen Majid Fund* 

Henrietta Marx 

George O’Neil 

Douglas & Myrtle Ogilvie 

Plexus Corp. 

Steve & Mary Predayna 

Myrtie Ragland 

Janet Rohloff 

Sargento Foods, Inc. 

Thomas & Patricia Schinabeck 

Milton & Trudy Staskal 

Secura Insurance Companies 
Charitable Fund* 

Urvi & Harisch Sood 

Timothy & Pamela Tougas 

Roger & Lynn Van Vreede 
Charitable Fund* 

Cynthia & David Vander Zanden 

Robert Worachek 

Help ($2,500 to $4,999) 
Bodart Electric Service, Inc. 

Hartwig Family Foundation 

Jewelers Mutual 
     Charitable Giving Fund* 

SCA Tissue North America LLC 

Seifert Family Fund* 

St. Paul Elder Services, Inc. 

Hope ($5,000+) 
Geoffrey T. & Kelly Crowley 

Paul Kaufman 

J. J. Keller Foundation 

Shannon Kennedy & Bill Shepard 

John & Sandra Nussbaum 

Doug & Carla Salmon Foundation 

Thrivent Financial Bank 

Underhill Family Fund* 



*Fund within the Community Foundation for the Fox V alley Region. 

Kiger Steffes Chiropractic, S.C. 
Killoren, Collin 
Killoren, Michael & Marla Anderson 
Kim-Com Promotions Ltd. 
Kimberly-Clark Corp. 
Kimberly Clark Foundation 
Kimberly-Clark Women's Holiday Social 
King, Thomas & Marsha 
Kiwanis Club of Appleton - Golden K 
Klapka, Jennifer & John 
Klein, Robert & Mary 
Knaetsch, Jan 
Knezel, Jeffry & Shelby 
Knudson, Gregory & Susan Hagen 
Koch, Renee 
Koepke, Marjorie 
Koglin, Marjorie 
Kohl's  
Kohl's Cares for Kids 
Kollath, Lynn & Vida 
Kolosso, William & Karen 
Konemic Lodge 
Konkle, Patricia & Steven 
Dr.John P. & Marlene K. Konsek Fund* 
Koshork, David & Sherran 
Koula, Gilbert & Janine Buffo 
Kraetsch, Jan 
Kraft Foods Global, Inc. 
Kramer, Karen 
Krasavage, Donald & Vivian 
Krass, Allan 
Krause, Christine 
Krauss, Stephen & Nancy 
Kreblein, Margaret 
Kreiling, Lee & Elizabeth 
Kroll, Nancy & David 
Krombholz, Kristi 
Krueger, Douglas 
Krzanowski, Jenifer 
KS & R 
Kubeny, Sarah & Mark 
Kubicki, Caroline 
Kuczwara, Joseph & Linda 
Kuebler, Nancy & James 
Kuehn, John & Chery 
Kuen, Charles & Linda 
Kuper, Stephen 
Kurt Amusement Devices, Inc. 
Laabs, Judith 
Lamers, Denny & Jan 
Lamine, Jason & Amanda 
Lamine, Tammy & Jeremie 
Lancaster, L. R. 
Langner, Douglas & Donna Diermeier 
Langne 
Larsen-Winchester Lioness Club 
Larson, Barbara & Kenneth 
Learman-Schaller Auxiliary 2732 
Lee, William & Carol 
Leicht, Barbara 
Lemke-Rochon, Andrea & Gregory 
Lenz Dental Office 
Lenz, Thomas & Karen Coonen 
Lesselyoung, Nancy & David 
Letourneau, Steven & C. Lynn 
Letterman, Robert & Katherine 
Lienesch, John & Kathleen 
Liesch, Dolores & Vernon 
Little Women's Circle 
Loberger, Wade & Melissa Putzer 
Locsmondy Jr., Henry & Veronica 
Loehnis, Jeanne & James 
Loewe, Loren & Connie 
Long, Nancy & Gregory 
Lonsway, Thomas 
Loos, Kimberly 
Lorenz, Harvey & Margaret 
Lorrig, James & Jodie 
Loss Prevention Services, Inc. 
Ludwig, Mary & Gary 
Lund-Moe, David & Patricia 
Lydia Circle of St Mark's 
Mack, Thomas & Lynn 
Macy's Shop For A Cause 
Mader, Shirley & R 
Madisen, Nancy 
Maki, Mary Lee 
Malone, Allan & Gale 
Mangold, Barbara 
Manschot, Barb & Lance 
Manser, Helen 
Mares, Charlie & Beth 
Mares, Mary & Joseph 
Marks, Jeremy & Melissa 
Marnocha, Mark & Suzanne 
Marose, Kelly 
Marsh, Erin 
Martin, Angela & A Harold 
Martin, Cy Ann 
Martin, Joseph & Grace 
Mary's Kiddie Korner 
Masuca, Pauline 
Mathisen, Steven & Patricia 
Matthews, Rev Larry & Nancy 
Mauritz, Karen 
Mauthe, Jean & Joseph 
May, Susan 
McCarthy, Kelly 
McCarthy, Lori 
McCarty Law LLP 
McCarty, Amanda 
McClone Insurance Group 
McClone, Dustin & Stacie 
McComber, Rita 
McCormick, Joan 
McCrory, Richard 
McElligott, Ray & Anna 
McFadden, John & Susan 
McGlin, Shawn & Cynthia 

McKee, Alice Reimer & Scott 
McMahon, David & Debra 
McMurtrie, Jon 
Mead, Daniel & Bethany 
Meehl, Homer & Marie 
Melchert, Ken & Rebecca 
Mella, Amanda 
Melville, Jason & Jennifer 
Memorial Presbyterian Church 
Menasha Corporation 
Menasha High School 
Menet, Richard & Rita 
Menting, Kris 
Meredith, Tim & Lisa 
Meyer, Andrew 
Mickelson, Robert & Judy 
Mid East Area Reading Council 
Mikkelson, Timothy & Laura 
MIlhaupt, Joann & Tom 
Millard, Lisa & Dave 
Miller, David & Tricia 
Miller, James 
Miller, Janice & Jeffrey 
Miller, Lisa 
Miller, Samuel & Nadine 
Miller, Tammy 
Mislinski, Kathy 
Missner, Emily 
Moberg, Marian 
Mogensen, Karen & Gregory 
Monseng, Shane & Allison 
Moore, John & Amy 
Morell, Nancy 
Morrow, Jean & Jason 
Mory, Alan & Jean 
Moser, Linda 
Mounajjed, M. & D. Constantinuescu 
Mueller, Scott & Tamara 
Mueller, Warren & Joanne 
Muhowski, Jean 
Mumford, Dina & Scot 
Murphy, William & Catherine 
Murray, Bernice 
Nagler, Leonard & Helen 
Nangle, Karen 
National Network to End Domestic Violence 
Fund 
Navine, Kenneth 
Nellans, Mary & Ed 
Nelson, G. C. & Mary 
Nelson, Kim 
Nelson, Lisa & Nate 
Nelson, Margie 
Nelson, Scott & Amy 
Nelson, Theodore & Sharon 
Nelson, Thomas 
Nesmith, Stephen & Angela 
Neurospine Center of Wisconsin SC 
New Balance 
New Holstein Community Chest 
New London High School 
Nickel, Allen & Jamie 
Nickolai, Phillip & Salli 
Nielsen-Gibson, Elizabeth 
Niemuth, Karla 
Nisler, Daniel 
Nobbe, Lauras & Scott 
Nomad Carpentry (Marcel Vancamp)  
North Star Asset Management, Inc. 
Nowakowski Widl, Kenneth & Dawn L. 
Nussbaum, Crystal 
NY Deli 
O'Connor, Marian 
O'Leary, Terrence 
O'Reilly Auto Parts 
Outagamie County Deputy Sheriff's Assoc. 
Odegaard, Ron & Kathryn 
Ohman, Jeffrey & Jeri 
Old Navy 
Olson Distributing 
Olson, Christopher & Stacy 
Olson, Eldrid 
Olson, Karen 
Olson, Mabel 
Olson, Marleen 
Oral Maxillofacial Surgery 
Orozco, Gayle M. 
The Orthopedic & Sports Institute 
Oshkosh Area United Way 
Oshkosh Truck Foundation, Inc. 
Oudenhoven, Mary 
Our Saviours Lutheran Church 
Ourada, Amy & Jay 
Outagamie County 
Page, Margaret 
Painting, Paul & Julie 
Palmbach, James & Mary 
PAMCO Properties, LLC 
Pamenter, Jessica & Andrew 
Pampered Chef 
Pandolfo, Barb 
Paper Valley Garden Club 
Paschen, David & Dana 
Patel, Nikhil 
Pathfinders 
Pathways Church Inc. 
Patkar, Kanchan & Dnyanesh 
Patschke, Edwin & Susan 
Pawlak, Kenneth 
PDI Financial Group 
Peace Lutheran Church 
Pechiney Plastic Packaging, Inc. 
Peck, David & Karen 
Pekarske, Michael & Karen 
Pepsi-Cola General Bottlers, Inc. 
Perreault, William & Marvia 
Perry, Scott & Barbara 
Persons, Nathalie 
Perstorff, Jennifer & Craig 

Peters, Tami & John 
Peterson, Beverly 
Peterson, Gail 
Pfile, Steven & Sarah 
Phillips, Anthony & Patricia 
Picard, Danielle & Roger 
Pierce, James & Kristine 
Pingel, Andrea & Thomas Alf, Sr. 
Plamann, Tracy 
Pokorny, Michael & Carol 
Pontow, Garold & Debra 
Poole, John & Susan 
Povolny, Joyce & Mojmir 
Powers, Norman & Joyce 
Presbytery of Winnebago 
Pretzelmaker 
Principal Financial Group Foundation 
Pritzl, Amy 
Pritzl, Gerald & Myra 
Prospera Charity Team 
Prudential Foundation Matching Gifts 
Purdy, Brenda Bubolz 
Quella, Jay & Catherine 
Race, Edward 
Raddatz, Ruth 
Radtke, Joan 
Radtke, William & Connie 
Randerson, Brian 
Rank-Smith, Connie 
Raue, Ellen 
The Real Estate Group Foundation Fund* 
Reed, Marlyce 
Rehbein, Ronald & Mary 
Reich Law Firm, LLC 
Reich, Timothy & Bonnie 
Lyle & Victoria Reigel Family Fund* 
Reinke, Nicolas & Molly 
Reinl, Thomas & Nancy 
Reissmann, Ronald & Cheryl 
Remley, Dorothy 
Renier, Myron & Audrey 
Richmond Elementary School 
Richter, Eric 
Richter, James & Laurie 
Rickel, Dan 
Rieck, Cynthia 
Riemer, Marilyn 
Rigeview Highland Social Club 
Riste, Brian & Lynn Kastner 
Roberts, Jeanne & Jerald 
Roberts, John & Florence 
Roberts, Kevin & Joan 
Rodriguez, Arthur 
Roe, Phillip & Ellen 
Roehrborn, Milford & Susan 
Rollins, Cheryl 
Romatowski, Mark & Christina 
Romenesko, Jeffrey 
Romenesko, Ryan & Melissa 
Roob, Suzanne 
Rosebush, Marjorie Johnson 
Rosen, Pamela 
Rosene, David & Paula 
Rosenthal, Monique & Robert 
Ross, Joan 
Rossi, Maryann 
Rotary Club - Appleton 
Roundy's Foundation, Inc. 
Rozmarynoski, Suzette & David 
R. R. Donnelley 
Rucker, David & Donna 
Rucker, Jack 
Rucker, Sally 
Rueckl Studio, Inc. 
Ruffing, Lisa 
Rugland, Walter & Amelia 
Ruhl-Ortiz, Michelle 
Rusch, Danial & Debra 
Rusch, Mary 
Rusell, Heidi & Scott 
Sabrowsky, Dave 
Sager, Kenneth 
Salon Di Amici, Inc. 
Salzetti, David & Brenda 
Edward R. & Carol P. Sanders Family Fund* 
SAP Matching Gift Program 
Sass, Michael & Sandra 
Charles & Martha Sauter Family Fund* 
Scatter Joy 
Schaber, Dale & Penny Bernard Schaber 
Schaefer, Nancy 
Schaff, Dana 
Schanke, Roger & Marsha 
Schaumberg, Holly 
Scheid, Ronald & Frena 
Scherwinski, Mike 
Scherwinski, Tim 
Schirmacher, Katherine 
Schmidli, Nanette 
Schmidt Family G4 Fund* 
Schmidt, Charles & Wendy 
Schmidt, John & Julie Schaller-Schmidt 
Schmidt, Kay 
Schmidt, Linda 
Schmitz, Nancy & Lawrence 
Schmoker, Jay & Suzanne 
Schmoll, Shelteen 
Schneider, Linda 
Schneider, Linda & Warren 
Schnorr, Beth 
Schroeder, Brenda 
Schroeder, L. M. 
Schroeder, Larry & Nancy 
Schroeder, William 
Schuelke, Brenda 
Schuette, Loren & Juli 
Schuh, Sherry 
Schultz, Catherine & David 
Schultz, Janet 

Schultz, Katherine 
Schultz, Mildred 
Schulz, Jeffery 
Schwandt, William & Jane 
Searing, Rick & Susan 
Seefeldt, Ronald & Shipra 
Seeley, Julia & Kevin 
Seifert, Stephen 
Servais, Dr. Amy & Christopher Hiltgen 
Settle Inn 
Seversen, Timothy & Sandra 
Severson, Lisa & Jason 
Seymour Middle School 
Frank C. Shattuck Community Fund* 
Shelter Alliance/GRC Wireless Inc. 
Shepard, Don & Jane 
Shepard, Donald & Jane Barrows Shepard 
Jane & Tad Shepard Family Foundation 
Shepard, Sylvia 
Shet, Aditee 
Shet, Ramakant & Aruna 
Shober, Arnold & Megan 
Shoemaker, Pat 
Siemek, Joel 
Sierra, Georgia 
Siewert, Suzanne & Philip 
Simmons 
Simon, Jorge & Hsing-Yi Hsieh 
Simon, Richard & Judith 
Sipin, Elizabeth 
Skeens, Lowell 
Slezak, Jim & Jean 
Smart, Katherine & Kenneth 
Smieja, Mary & Lee 
Smith, Bruce & Pamela 
Smith, Chad & Terri 
Smith, David & Carolyn 
Don & Barbara Smith Foundation 
Smith, Laura & Christopher 
Smith, Matthew & Nicole 
Smith, Shena 
Songs For Your Spirit 
Sorensen, Philip & Paula 
Sosnoski, Dean & Paula 
Spaude, Barb 
Specht, Beth & Mark 
Sprangers, Julie & Larry 
St. Bernard Congregation 
St. Denis Catholic Church 
St. James United Methodist Church 
St. Joe's Middle School 
St. John Mission Club 
St. John UCC Social Issues Committee 
St. Joseph Middle School 
St. Mary's Church Catholic Women's Club 
St. Mary's Ladies Society 
St. Mary Magdalene Catholic Faith Church 
St. Patrick's Bookstore, Inc. 
St. Patrick Catholic Church 
St. Paul Congragation 
St. Peter's UCC Benevolence 
St. Pius X Congregation 
Stadler, Travis 
Stahl, Earl & Laurel 
Stahmann, Brandon & Kati 
Stampp, Aurelia 
Stanke, Marie 
Steele, Gordon & Debra 
Steiner, Gregory & Mary Sullivan 
Stellmacher, Jon & Rebecca 
Stenz, Jane & Mark 
Sterr, Marianne 
Stevens, Earl & Aimee 
Stichart, Henry & Edith 
Stieber, Daniel & Hedy 
Stiebs, Lori 
Stiles, Richard & Donna 
Stilp, Bonnie & Joseph 
Stini, Kevin & Tammy 
Stockbridge Red Hat Ladies 
Stockman, Rachel 
Stoeger, Mark 
Stondall, Laura 
Strauch, Thomas & Carla 
Streubel, Adam & Lynn 
Sturm, Lisa 
Suburban Electrical 
Sullivision, Inc. 
Sumnicht, Steven & Karen Hertz-Sumnicht 
Sunstrom, Jennifer 
Sunstrom, Robert & Eileen 
Swanson, Donna & Bruce 
Swanson, John & Suzanne 
Swayne, Robert & Jean 
Sweeney, Raymond & Joann 
Sweet, Donald 
Target Department Stores Foundation 
Tatlock, Andrea & Thomas 
Templin, Robert & Kay 
Terracina, Mindee 
Tetzlaff, Brian & Jennifer 
ThedaCare 
Thompson, Norman & Jean 
Thompson, Ryan 
Thrivent Financial for Lutherans Foundation 
Tiedt, Cheryl 
Tonies, Gerard 
Total Look Concept 
Tougas, Sharon 
Tousey, Richard & Linda 
Treague, Jeremiah 
Turner, Wade & Maria 
U. S. Oil Co., Inc. 
Ullrich, Peter & Cari 
United Fund of Chilton, Inc. 
United Fund of Hortonville 
United Way Fox Cities 
United Way of Greater Milwaukee, Inc. 
United Way of New London 

United Way of New York City 
University of Wisconsin-Fox Valley 
Urbaniak, Susan 
Vaclavik, David & Amy 
Vadermoss, Jay & Constance 
Valenti-Hein, Charles & Denise 
Valk, Carol 
Valley Kids' Foundation, Inc. 
Van Alstine, Patrick & Kelly 
Van Asten, M. J. Therrian 
Van De Hey, John & Hope 
Van De Hey, Ronald & Janet 
Van Dinter, Donald & Roxanne 
Van Ert, Sandra 
Van Gorp-Rettler, Barbara 
Van Hammond, Timothy & Roxanne 
Van Hoof Family Foundation, Inc. 
Van Hoof, Lori 
Van Remortel, Steven & Lisa 
Van Roy, Richard & Eileen 
Van Ryzin, Bruce & Patricia 
Van Schyndel, K. B. 
Van Toll, Donald & Jackie 
Vanasse, Jen 
Myra M. & Robert L. Vandehey Foundation 
Vanden Berg, Daniel & Charlotte 
Vanden Boogaard, Paul & Leslie 
Vanden Heuvel, Robert & Reyne 
Vanden Wyngaard, Kirk & Jennifer 
Vandenberg, Debra 
Vandenberg, Douglas & Stacey 
Vandenwymelenderg, Michael & Nancy 
Vander Boogart, Jane 
Vander Loop, Patricia Jo 
Vander Loop, Rosanna & Craig 
Vanhandel, John & Traycee England 
Vanschyndel, Joseph & Kathleen 
Verhagen, Judy 
Verkuilen, Amy 
Verstegen, Renae & Bradley 
Verstegen, Roy & Kathryn 
Vetrone, Sheila 
Vicchhiollo, Kenneth & Kristi 
Voelsch, Patricia 
Voght, Mary 
Volkman, Dale & Karen 
Wagner, Deborah 
Waite, Michael & Julia 
Wallace, Clarence & Dolores 
Wallace, David 
Wallajapet, Palani Raj & Radhika Raj 
Walschinski, Jennifer 
Walsh, Margaret 
Walter, John & Linda 
Walters, Sandy 
Wara, Richard & Donna 
Warhurst, Linda Susan 
Warren, Dorothy 
Watters, Roger & Katherine 
Waupaca Area Community Foundation* 
Weaver, Mark & Cheryl 
Weber, Ruth & Donald 
Weber, Steven & Debra 
Wegner, Carla 
Weiland, David & Jacquelyn 
Weiland, Nina 
Weinaug, Vicki 
Welhouse, Anthony & Kathleen 
Welko, Bradley & Lisa 
Wells Fargo Community Support Campaign 
Wentzel, Tom & Barbara 
Werner, Dorothy Family Foundation 
Werner, Gloria 
Wert III, Sheryl & W. 
Wessing, Reinhart & Rita 
West Business Services, L.P. 
West, Jeffrey & Colleen 
Westbrook, Daniel & Connie 
Weyenberg, Steven & Jill 
Weyers, James & Kathleen 
Whiteside, Jeffrey 
Williams, Melissa 
Williams, Paul & Nancy 
Williams, Susan 
Williams, Tommy & Sheila 
Wilson, Janet 
Wirth, Kevin & Teresa 
Wisconsin Dept. of Corrections 
Wisconsin Energy Foundation, Inc 
Wisconsin Dept. of Health & Family Services 
Wisneski, Susan 
Wittmann, Todd & Pam 
Woerfel, Mark & Sarah 
Wojcik, George & Donna 
Woldt, Cheryl & Mark 
Wolf, Cindy 
Wolf, Lonnie & Candace 
Wollerman, Melissa 
Women's Bible Study 
Women's Fund for the Fox Valley Region, Inc. 
Women in Management 
WOW Logistic Company 
Wuerger, Patricia & Raymond 
Wundrow, Keith & Ann 
Wunrow, Kim 
Wycoff, Timothy & Susan West 
Wydeven, Steven 
Young, Greg 
Zabel, A. M. 
Zabel, Susan 
Zamzow, Cindy 
ZAUG'S, Inc. 
Zeamer, Gail 
Zeratsky, Daniel & Deborah 
Zerbe, Charlotte 
Zeta Epsilon Chapter of Kappa Kappa 
Gamma 
Zimmer, Michael & Candace 
Zinser, Tammy 



Our Vision 

Haven. Help. Hope. 

Main Shelter Location 
720 W. Fifth St. 
Appleton, WI 54914 

Phone: (920) 832-1666 

Toll-Free: (800) 970-1171 

Fax: (920) 832-1622 

E-mail: hhdap@harborhousedap.org 

Website: www.harborhouseonline.org 

Calumet County Outreach Office 
107 Southside Shopping Center 
Chilton, WI 53014 

Phone: (920) 849-7819 

Annual Report Contributors 
Executive Director 
Beth Schnorr 

Writing, Editing, Layout and Design 
Maria Turner 

Mailing and Volunteer Coordination 
Ofilia Astorga 
Andrea Clark 

Stories of Hope 
The women and children we serve 

Paper and Printing 
Appleton Coated and Digiprint 

To create a community committed to peace and equality 

through positive, innovative and holistic programming. 

Cultivating Change 

Vision, Mission and Strategic Initiatives 

Return Service Requested 

Harbor House Domestic Abuse Programs 

720 W. Fifth St. 

Appleton, WI 54914 

Our Mission 
To lead a community-wide partnership in the prevention  

of domestic violence and abuse, and to offer safety and 

support to diverse families in crisis. 

Strategic Initiatives 
Succeed in Preventing Domestic Violence 

To prevent domestic violence, we need to work to engage the community toward social change by offering new programs 

and services that are aimed at altering violent and oppressive beliefs, attitudes, social norms and institutional structures. 
 
Meet the Needs of a More Diverse Population 

The Fox Valley region encompasses many subgroups, culturally and socio-economically, with varying physical and  

mental abilities, who comprise the total community. Harbor House will strive to understand these groups and develop  

programs and communications that are responsive to their needs. 
 
Maintain a Financially Secure Organization 

To prevent domestic violence, Harbor House needs to be a financially secure organization capable of supporting its  

short- and long-term strategic programs. 
 
Increase Involvement and Diversity of Board and Com mittee Members 

Encouraging diverse volunteerism is critical to the success of Harbor House Domestic Abuse Programs. Recruitment of 

diverse board members, committee members and general support will increase the sphere of influence and support to help 

in maintaining a safe, functional and financially secure organization. 

Our gratitude to Appleton Coated for its paper dona tion and Digiprint for its discount on printing cos ts.  
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